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� You will receive an email and SMS sent to your registered email address and mobile number upon successful 
registration:

(a) Email – Consists of password-protected attachment (ePin file). The content displays the Company ID, User ID and 
temporary PIN for you to activate the user.

(b) SMS – Consists of a password to unlock the attachment content.

(c) Webpage Link:

1

Email received

SMS received - to unlock 
attachment in email

First Time Activation



1 First Time Activation

Click Submit

Key in the Temporary Password (Refer to attachment (ePIN file) sent to your email address

Key in your NRIC/Passport Number



1 First Time Activation

Click “Next” 
One Time Password (OTP) will be sent to your registered 
mobile number or email address.



1 First Time Activation

Key in the OTP received.

Note: OTP will be received in less than 5 minutes. If you do not receive 
the SMS OTP within 5 minutes, please click “Resend OTP”.



1 First Time Activation

3. Click Submit

2. Create a Security Phrase
We have introduced Security Phrase to further help protect your identity and 
online transactions. 

Once registered, you will be prompted to acknowledge your Security Phrase at 
subsequent logins.

Your Security Phrase is not your HLB ConnectFirst Password.

1. Select 3 Questions from the dropdown list and fill up the Security Answers



2 First Time Activation

2. Click Submit

1. Set your New Login Password and 
Confirm Password



2 First Time Activation

Scan the QR Code to download the mobile app for eToken Activation
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2 User Roles & Responsibilities

System 
Administrator

• To ADD/ MODIFY/ 
DELETE any permissible 
maintenance eligible for 
an administrator role; i.e. 
user groups/ user profiles/ 
authorisation matrix 

• To enable/ disable & reset 
password for own user 
profiles

System 
Authoriser

• To REVIEW & APPROVE 
all maintenance/ change 
requests initiated by the 
System Administrator

Payment Maker

• To PREPARE Single and 
Bulk/ Payroll type 
transactions

• Perform account balance 
or transaction inquiry, 
statement retrievals etc

Payment 
Authoriser

• To REVIEW & APPROVE 
all transactions initiated by 
the Payment Maker



    Table of Contents

1. First Time Activation

2.   User Roles & Responsibilities

3.   Mobility Function – Maker & Approver

4.   2FA Log-in with Mobile Notification and QR code



3 Mobility: First-Time E-token Registration

1. Download HLB
ConnectFirst
Singapore from App
Store or Google Play
Store

2. Launch the app &
enter your registered
login details and click
Activate

3. Enter SMS OTP
sent to your
registered mobile

4. Create and confirm
your 6-digit eToken Pin

6. Mobile eToken is now
activated. Click Proceed
to Login to continue.

5. Set up Face 
Recognition (optional)*



3 Mobility: Adding Additional E-token User

1. Click on the Down 
Arrow

2.Tap on the down 
arrow and click on “+ 
Add User”

3. Enter your 
registered login 
details and click 
Activate

4. Enter SMS OTP sent 
to your registered 
mobile and click 
Proceed 

5. Mobile eToken is now 
activated. Click 
“Proceed to Login”

4. Key in the same 6 
digit pin number which 
was previously 
registered



3 Mobility: Multiple User & Companies

1. Tap on the company 
name to show the Login 
credential 

2a. Tap on the Company 
Name to switch the 
Company Log-in 
credentials 

2b. Tap on the User ID 
to switch the Login 
credentials 



3 Mobility log-in : Password / E-Pin / Face Recognition*

1. Login through Password /
e-Pin / Face Recognition
(IOS / Android only)

2a. Select Password to login 2b. Select E-Pin to login
2c. Select Face Recognition 
to login [only available for 
IOS / Android]

3. Successful Log in.



3 Mobility Account View Function – Maker & Approver

1. Click on Accounts and 
select the account you want 
to view.

2. Select Transaction 
History to view all 
transactions

3. Select Cashflow to view 
all incoming and outgoing 
funds

4. Select Account Detail to 
view a summary of your 
Current Account.



3 Authorization of Transaction - Approver

1. Tap Authorization or 
Dashboard to view all 
pending transactions

4. You will receive a 
pop-up message to 
notify you that your 
transaction has been 
authorized.

2. Tap on the Checkbox 
to select one or all 
transactions to authorize 
or reject

3. Authorize transaction through any of the following methods:
● Password log in - Etoken / Face recognition (IOS / Android)
● Etoken log in – Password / Face recognition (IOS / Android)
● Face recognition (IOS/Android) log in – Password / Etoken



3 Deactivation of User from Device

1. Tap on Security & 
Devices 

2. Select Device 
Deactivation

3. Tap on the User ID to 
be deactivated

4. Successfully 
Deactivated



3 Turn Off Face Recognition from Application*

1. Tap on eToken 2. Key eToken Security
Pin 3. Tap on Setting 4. Turn off the Face

Recognition by tapping on it
5. Enter your 6 digit eToken
Pin
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4 Log in to HLB ConnectFirst via Mobile Notification*

Enter your credential 
details and click 
login now.

Tap on login request 
notification on 
mobile device & 
Push notification will 
be visible on the 
screen. Click OK to 
proceed.

Verify your 
credential details 
and click Confirm.

Click OK and you will 
be redirected to the 
landing page.

Select Mobile 
Notification from 
dropdown list and 
Click on Login



4 Log in to HLB ConnectFirst Via QR Code

Visit HLB 
ConnectFirst Login 
Page at enter 

details and click 
LOGIN NOW.

Select QR Code

Launch HLB 
ConnectFirst 
Mobile. Tap eToken 
and login to 
eToken.

Your front camera 
will be launched. 
Scan your face.

Enter your Security 
PIN and click 
SUBMIT.



4 Log in to HLB ConnectFirst Via QR Code

Click your details and 
click SCAN QR CODE.

Place QR CODE inside 
the rectangle frame to 
scan it.

Check your details and 
click GENERATE 
RESPONSE CODE.

Enter Response Code in 
HLB ConnectFirst Page 
to proceed and you will 
be redirected to the 
landing page.
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