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registration:

First Time Activation

(b) SMS - Consists of a password to unlock the attachment content.

(c) Webpage Link: https://www.hlbconnectfirst.com.sa/iportalweb/

[WARNING - ENCRYPTED ATTACHMENT NOT VIRUS SCANNED] E-PIN 220208_0000332.pdf Hong &

Leong ConnectFirst D inbox x

noreply@eservices.hlbank.com.sg @ 11:49AM (1 minute ago) ¥ €

tome v

ICAUTION: This email is originated from outside of the organization. Do not click the links or open the attachments unless you recognize the s|

Dear Valued Customer,
Thank you for signing up for Hong Leong ConnectFirst
GETTING STARTED

1. Your One-Time Pin/Temporary Password has been sent via SMS to your registered mobile number to open theA attachedA e-PIN file.(Note
you receive the EMAIL because the login password stated in the e-PIN is only valid for 60 days)

2. Please visit Hong Leong ConnectFirst login page

3. Please key inA Company IDA andA User IDA . Press 'Enter’

4. You will be redirected to theA FIRST TIME ACTIVATIONA screen. Please complete the required steps to set up your new password

5. Upon successful creation of the password, you may proceed to login with your new password

Need Assistance?
Call our Contact Centre at +65 6349 8330

GETTING STARTED:
1. Please visit Hong Leong ConnectFirst login page
(https://www_hIbconnectfirst. com.sg/iportalweb)

2. Please key in Company ID and User ID (stated below). Press 'Enter’.

Email received

S HL Bank

1 You will receive an email and SMS sent to your registered email address and mobile number upon successful

(a) Email — Consists of password-protected attachment (ePin file). The content displays the Company ID, User ID and
temporary PIN for you to activate the user.

3. You will be redirected to the FIRST TIME ACTIVATION screen. Please complete the required steps to set up your new SMS received _ tO un |OCk

password.

4. Upon successful creation of the password, you may proceed to login with your new password.

attachment in email

Company ID 60000004

S = ic12003

Password

For more information , please visit our HL ConnectFirst Quick UserGuide at
https://www_hlbank.com.sg/Connect_First/QuickGuide.pdf

Today 11:48

HLB: e-PIN 220208_0000332.pdf file
has been sent to your email for Hong
Leong ConnectFirst registration. e-PIN
Password: 1644292097
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First Time Activation

1 Step 1

Identify Yourself

To Register please enter the below details

Corporate ID * 60000004
Virtual Keyboard
Login ID « FELICIA003 Use this Virtual Keyboard to key in the PIN only.
! @ # $ |2 ls || " LD -
X 2 5 4 6 0 8 9 1 7 3 -
IC/Passport Number” SXXXX492Z Key in your NRIC/Passport Number [ q | e p [y ot [ul €3
PIN * Key in the Temporary Password (Refer to attachment (ePIN file) sent to your email addre

CLEAR , ?

Please use the Virtual Keyboard only to key in —T “
the PIN (as printed on the PIN Mailer). Company 1D 60000004

User ID §E_gCIA(_)93

Temporary M EYRSSAVS ‘
A. =

— R
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First Time Activation

2

Your Information has been validated successfully

Company ID 60000004

Login ID FELICIA003

Mobile Number R 4653

E-Mail ID f***@hlbank.com.sq

Click on next to receive OTP in your registered
mobile number and/or E-mail ID

Click “Next”

One Time Password (OTP) will be sent to your registered
mobile number or email address.
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3 HL Bank

Step 3
3 Online Registration

Please enter the One time password

The One Time Password has been sent to your registered mobile number and/or E-mail ID

One Time Password (OTP) *

Resend OTP

Key in the OTP received.

Note: OTP will be received in less than 5 minutes. If you do not receive
the SMS OTP within 5 minutes, please click “Resend OTP”.

You have maximum of 3 attempts

Important : OTP Email Validation D inbox x &

noreply@eservices.hlbank.com.sg 11:56 AM (3 hours ago) Y& €

tome =

<p=<div style="background-color#FFFF99; width:100%; border-style: solid; border-color#9C6500; border-width:1pt;
padding:2pt; font-size:11pt; line-height:12pt; font-family:'Calibri'; color:Black; text-align: left;"><span style="color:Black";
font-size:12pt; font-weight:bold;>CAUTION:</span= This email is originated from outside of the organization. Do not
click the links or open the attachments unless you recognize the sender and know the content is safe </div=<br=</p=

Dear Customer,
Your One Time Password (OTP) for transaction at 08-Feb-2022 11:55 AM is 981850. This OTP is valid up to 08-Feb-
2022 11:57 AM. Do not share this OTP with anyone.

Dear Customer, Your One Time
Password (OTP) for transaction on
Connect First at 08-Feb-2022 11:55
AM is 981850. This OTP is valid up to
08-Feb-2022 11:57 AM. Do
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3 HL Bank

4 Step 4
Security Setup

Security Questions

1. Select 3 Questions from the dropdown list and fill up the Security Answers

Question1 * What is your favorite color v Answerl * PINK
Question2 * In what city were you born v Answer2 * SINGAPORE
Question3 * What is your mother's maiden name v Answer3 * BEE ENG

Security Phrase

Security Phrase * hibank001| o

We have introduced Security Phrase to further help protect your identity and online transactions.
Once registered, you will be prompted to acknowledge your Security Phrase at subsequent logins. Your Security Phrase is not your Hong Leong ConnectFirst Password

2. Create a Security Phrase
We have introduced Security Phrase to further help protect your identity and

online transactions.

Once registered, you will be prompted to acknowledge your Security Phrase at
subsequent logins.

Your Security Phrase is not your HLB ConnectFirst Password.

m Cancel
3. Click Submit
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3 HL Bank

Company ID 60000004

Login ID FELICIA003

Password ©° = eeeceees ~
Confirm Password * | ~
Note :

Please enter a password that is not used in the past

Password Policy m

Virtual Keyboard

@ #

1. Set your New Login Password and

Confirm Password

CAPS LOCK CLEAR

|LJlenable Virtual Keyboard

Step 5
5 Update Password

2. Click Submit
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First Time Activation

Scan the QR Code to download the mobile app for eToken Activation

6 Step 6
eToken Activation

Download, nstall and activate the Hong Leong Connectfirst eToken application in your smartphone device, This application gives you greater online protection by verifying your identity before allowing you to access Hong Leong ConnectFirst and carry out your business
transactions as required

oad on the

& App Stor P> éoég‘;le Play

Download & Install Download & Install
for 105 for Android
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User Roles & Responsibilities

Payment

System System
Authoriser

Administrator Authoriser

Payment Maker

* To ADD/ MODIFY/ * To REVIEW & APPROVE * To PREPARE Single and * To REVIEW & APPROVE
DELETE any permissible all maintenance/ change Bulk/ Payroll type all transactions initiated by
maintenance eligible for requests initiated by the transactions the Payment Maker
an administrator role; i.e. System Administrator
user groups/ user profiles/ « Perform account balance
authorisation matriX or transaction inquiry’

statement retrievals etc

* To enable/ disable & reset
password for own user
profiles
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Mobility: First-Time E-token Registration

1. Download HLB
ConnectFirst
Singapore from App
Store or Google Play
Store

EHUB
CONNEGH
First

SINGAPORE

2. Launch the app &
enter your registered
login details and click
Activate

35 HIB

NNEGHESS

Forgot User ID?

Forgot Password?

ACTIVATE

@ English 0 Help

Copyright © 2022 Hong Leong Bank (Singapore)

3. Enter SMS OTP
sent to your
registered mobile

& Step 1: Link Your Mobile Phone

Authentication Required

Resend SMS OTP

4. Create and confirm
your 6-digit eToken Pin

&« Step 2: Create An eToken PIN

Enter a 6-digit PIN of your choice

5. Set up Face
Recognition (optional)*

Step 3: Face Recognition Setup

How to Set up Face Recognition

First, position your face in the camera frame, then
move your head in a circle to show all angles of
your face.

SETUP NOW

SKIP

S HL Bank

6. Mobile eToken is now
activated. Click Proceed
to Login to continue.

v

Your account has been
activated

Link Your Mobile Phone
Create An eToken PIN

"j: Face Recognition Setup

PROCEED TO LOGIN




Mobility: Adding Additional E-token User

1. Click on the Down
Arrow

238mect First

Q

N

Good Evening Annie!

B HLBS CONNECTFIRST (TEST 2) PTE LTC ¥

B Use Password to login >

Use ePin

© eToken

2.Tap on the down
arrow and click on “+
Add User”

5]

Login as

Company Name
HLBS CONNECTFIRST (TEST 2) PTELTD v
© Add User

User 1D

ANNIEMKRO1

User Name

Annie

Cancel PROCEED

3. Enter your
registered login
details and click
Activate

SATB

NNEGHISTS

Forgot User ID?

forgot Password?

ACTIVATE

@ English 0 Help

Copyright © 2022 Hong Leong Bank (Singapore)

4. Enter SMS OTP sent
to your registered
mobile and click
Proceed

& Step 1: Link Your Mobile Phone

Authentication Required

Resend SMS OTP

4. Key in the same 6
digit pin number which
was previously
registered

& Step 2: Create An eToken PIN

Enter a 6-digit PIN of your choice

3 HL Bank

5. Mobile eToken is now
activated. Click
“Proceed to Login”

v

Your account has been
activated

Link Your Mobile Phone v
Create An eToken PIN

Face Recognition Setup

PROCEED TO LOGIN




3 HL Bank
Mobility: Multiple User & Companies

2a. Tap on the Company
Name to switch the
Company Log-in
credentials

1. Tap on the company
name to show the Login
credential

2b. Tap on the User ID
to switch the Login
credentials

SopEEFrst

Q

Good Evening Annie! Login as Login as

Company Name v ANNIEMKRO1
B HLBS CONNECTFIR HLBS CONNECTFIRST (TEST2) PTELTD v

© Add User YILUNOOO2

User ID User 1D
ANNIEMKRO1 ANNIEMKRO1

B Use Password to login >

User Name

PROCEED

Use ePin

© eloken




Mobility log-in : Password / E-Pin / Face Recognition*

1. Login through Password /
e-Pin / Face Recognition
(IOS / Android only)

EohecFirst

o

Good Evening Yi Lun
Approver!

YME GATEWAY TESTTPIELIC w

st il

e =l

Use Face Recognition

@ eloken

o

2a. Select Password to login

( 7H

ggj‘&@@ﬂﬁ@ﬁ

Security Phrase

L) 528 \

EtokenAut

l our password if this Security Phrase

2b. Select E-Pin to login

eToken

Authentication Required Enter your
eToken Security PIN

SUBMIT

(‘.‘al.", L1628 \.\

2c. Select Face Recognition
to login [only available for
IOS / Android]

[
$eg 3 lace Bt ogmton Yetup

gan \

S HL Bank

3. Successful Log in.

ohseerAst

Welcome!

You can now access your account information,
check your transaction status and authorise
transactions on the go




1. Click on Accounts and

select the account you want

to view.

Accounts

Current Account

Total Available Balance

SGD 91,779,483.97

PAYMENT GATEWAY TEST 1 PTE LTD
(12891289)

PAYMENT GATEWAY s6o 89,836,700
TEST1PTELTD

100010000051519702

PAYMENT GATEWAY sop 1,942,783.26
TEST 1PTE LTD

100990000000431702

Total Balances : sap 91,779,483.97

2. Select Transaction
History to view all
transactions

Accounts

PAYMENT GATEWAY TEST 1 PTE
LTD

100010000051519702

Total Available Balance

SGD 89,836,700.71

Transaction Histary
Current Month

PG Outw CBFT by CA FX
BOARDING FEE A F AND
EXTRAS FOR EU ISABE
LLA PUPIL NO EUIS20

PG Outw CBFT by CA FX 560 18,507 03

BOARDING FEE A F AND
EXTRAS FOR EU ISABE
LLA PUPIL NO EUIS20

PG Outw CBFT by CA FX
TAXES LIM HOSEPH
MARTIN CHQ CO
FIDUCIAIR E FIDAGSA
REF 47644 AND 81413

3. Select Cashflow to view
all incoming and outgoing

PAYMENT GATEWAY TEST 1 PTE
LTD

100010000051519702

Total Available Balance

SGD 89,836,700.71
Cashflow

@D INCOMING FUNDS @ QUTGDING FUNDS

3 HL Bank
Mobility Account View Function — Maker & Approver

4. Select Account Detail to
view a summary of your
Current Account.

Accounts

PAYMENT GATEWAY TEST 1 PTE
LTD

100010000051519702

Total Available Balance
SGD 89,836,700.71
tar Cashf Account Detail

Account Type
Current Account

Current Balance
SGD 89,836,700.71

Float

SGD 0.00

Overdreaft Limit

SGD 0.00




Authorization of Transaction - Approver

1. Tap Authorization or
Dashboard to view all
pending transactions

Current Account

Total Available Balance

SGD 91,779,513.97

(© Pending Authorisation »
_ Wednesday, 5 apnl 2023

Kilo Ward Pte Ltd
Kilo Ward Pte Ltd

_J Gusman Pte Ltd

I BulkMolil27032023An

v

560 15.00

s60 100,00

560 10.00

v

560 89.00

2. Tap on the Checkbox
to select one or all
transactions to authorize
or reject

© pending Authorisation
Wednesday, § April 2023

Kilo Ward Pte Ltd se0 100.00

Created by Yi Lun Maker
Submitted On 05/04/2023 11:52:03

Account Number 100010000051519702

Authorisation 0 Approve
Status

Gusman Pte Ltd s60 10.00

Monday, 27 Maich 2023

Total Selection 2

X
Reject

3. Authorize transaction through any of the following methods:
Password log in - Etoken / Face recognition (IOS / Android)
Etoken log in — Password / Face recognition (I0S / Android)
Face recognition (I0OS/Android) log in — Password / Etoken

32 o \
$ep 3 face Rotogmtion Yetuep

eToken

Authentication Required
Enter your eToken security PIN

susmIT

( ue

P

onae et

Security Phrase

EtokenAut

00 Not enter your passwoed if this Security

Phrase s dferent from the one you registered

a8

3 HL Bank

4. You will receive a
pop-up message to
notify you that your
transaction has been
authorized.

Authorised!

Domestic Fund Transfer - MEPS request to Kilo Ward
Pte Ltd has been authorised successfully.

Reference No

(732050423115158

Debiting Account No
PAYMENT GATEWAY TEST 1 PTE LTD
(100010000051519702)

Beneficiary Details

Kilo Ward Pte Ltd (124324322)

Amount

SGD 100.00

Status
Sent to Bank
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Deactivation of User from Device

4. Successfully
Deactivated

1. Tap on Security & 2. Select Device 3. Tap on the User ID to
Devices Deactivation be deactivated

SEHIE Security & Devices & Device Deactivation

NNEGHE S

Reset PIN Company Name
- HLBS CONNECTFIRST (TEST 2) PTE LTD

Device Deactivation User Name

Device Deactivation

v

You have successfully deactivated the User
from the Device

Good Evening Annie! e Annie

B HLBS CONNECTFIRST (TEST 2) PTE LTC ¥
DEACTIVATE
8 Use Password to login >

You will not be able to login or authorize payment in Hong
Leong ConnectFirst if your eToken is not activated

Use ePin

© eToken




1. Tap on eToken

BohsEctFirst

Q

~=

Good Evening Annie!

Bl  HLBS CONNECTFIRST (TEST 2) PTE LTC ¥

B Use Password to login >

Use ePin

© eloken

2. Key eToken Security
Pin
eToken

Authentication Required Enter your
eToken Security PIN

SUBMIT

3. Tap on Setting

eToken

Company Name

HLBS CONNECTFIRST (TEST 2) PTE LTD

User Name

Annie

SCAN QR CODE

Tips: Use Scan QR Code to generate a Response Code for
Connectfirst Login and Transaction Approval / Rejection.

S HL Bank

Turn Off Face Recognition from Application*

4. Turn off the Face 5. Enter your 6 digit eToken

Recognition by tapping on it Pin

Setting

Biometric Authentication

Face Recognition Authentication

Security PIN

Change Security PIN

Enter your eToken Security PIN

Cancel @



3 HL Bank

Table of Contents

1. First Time Activation

2. User Roles & Responsibilities

3. Mobility Function — Maker & Approver

4. 2FA Log-in with Mobile Notification and QR code




SEHis .
CONNectFirst
E Company 1D
& User ID

Quick User Guide  Login Help  Online Training

o Online Banking Secured Login

| LOGIN NOW |

FAQ

4 )

Enter your credential
details and click
login now.

- J

SEuis .
convectFirst

Company ID 60000051

User 1D

ANNIEMKRE

Verify me through:

Mobile Notification o

- T

BACK
0 Online Banking Secured Login

© call-center@hlbank.com.sg |

4 N\

Select Mobile
Nofification from
dropdown list and
Click on Login

- J

) B

Login Request
You are trying to login Hong Leong
ConnectFirst! Tap to provide you...

g

Push notification message received.
Please click OK to act upon

Log in to HLB ConnectFirst via Mobile Notification*

eToken
eToken

Login Request

Company Name
PAYMENT GATEWAY TEST 1 PTE LTD
User Name

Action

Login

CONFIRM

Cancel

/Top on login reques’r\ (
noftification on
mobile device &
Push notification will
be visible on the
screen. Click OK to

roceed.
\p

\-

Verify your
credential details
and click Confirm.

S HL Bank

Login Request

v

Your login request is successful. The Hong
Leong ConnectFirst Web Portal will now
redirecting you to landing page.

Tips: To change your preferred authentication method,
please go to eToken > Setting

( )

Click OK and you will
be redirected to the
landing page.

\- J




Reward Your Business with
Efficiency

-
Visit HLB

ConnectFirst Login
Page at enter
www.hlb.com.sq,

-

details and click
LOGIN NOW.

2 company D

Sus )
CcoNNectFirst

Select QR Code

Log in to HLB ConnectFirst Via QR Code

a8

¢ nnect

-

Launch HLB
ConnectFirst
Mobile. Tap eToken
and login to
eToken.

-

s

Your front camera
will be launched.

Scan your face.

-

3 HL Bank

a e

eloken

Authentication Reguired
Entes your eTokee Security PIN

e N
Enter your Security
PIN and click
SUBMIT.

N\ J
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Log in to HLB ConnectFirst Via QR Code

17 FEWE L W RNy LA I?
Al B LR AL R L L =

SECURED LOGIN

Company 10
User 1D -

Verify me through:

s _ _ FE5

efoken

Response Code

ol
GENERATE RESPONSE CODE |

o 744801
dease scan this QR Code using the
Hong Leang Connectfirst Mobile App to
| generate the Response Code.

5 lsw‘ﬂ‘l-- .

4 4 ) 4 ) 4 )
Enter Response Code in
; . Place QR CODE inside Check your details and HLB ConnectFirst Page
gll'ccllfglgxr"ldgkogggs the rectangle frame to click GENERATE to proceed and you will
: scan it. RESPONSE CODE. be redirected to the
landing page.
\_ \_ J \_ J \_ J
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Contact Us

Customer Helpdesk

Telephone Number:  +695 6028 2800
Email Address: call-center@hlbank.com.sg






