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● Applicant visits HL Bank 
website and navigates 
to the Cash 
Management product 
page under Business 
Banking

● Applicant clicks “Apply 
Now” to get started

Section 1: Application - Landing Page

Business Account Digital Onboarding
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● Applicant can select 
“MyInfo Business” or 
enter the UEN or 
Company Name

Section 1: Application - Get Started

Business Account Digital Onboarding
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● If applicant selects “MyInfo Business”, applicant will 
login via Singpass.

● Applicant to provide consent for the retrieval of 
details from MyInfo Business

Note: The Applicant needs to fulfil the following 2 criteria 
in order to apply through MyInfo Business*:
i) Have a valid Singpass account
ii) Singpass account is tied to a valid UEN and is assigned 
to transact with “MyInfo Business” in Corppass

* Singapore Government Source

Section 1: Application - Get Started via MyInfo Business

Business Account Digital Onboarding
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● If applicant selects “UEN 
or Company Name”, 
Applicant will need to 
identify his / her name 
before proceeding to the 
application

Section 1: Application - Get started via UEN / Company Name

Business Account Digital Onboarding
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● Applicant will be shown 
his/her personal details 
and contact details for 
confirmation

● If contact details are not 
available, they will key in 
their details and perform 
an OTP verification

Section 1: Application - Applicant Details

Business Account Digital Onboarding
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● Details of the business 
profile will be auto 
populated from Myinfo 
Business or Questnet

● Applicant is able to 
update the business 
mailing address if it 
differs from registered 
entity address

Section 1: Application - Entity Profile

Business Account Digital Onboarding
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● Applicant will need to provide more details 
about the business 

● Under ultimate beneficiary owners (UBOs), 
the owner / partner / director / shareholder 
with ≥25% shareholding are 
auto-populated. 

● Applicant is able to add UBO if required

Note: UBO should be an individual. If the 
company is owned by another corporate entity, 
to drill down further to individual with ≥25% 
shareholding (example in next page)

Section 1: Application - Tell Us More About Your Business

Business Account Digital Onboarding
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Section 1: Application - Tell Us More About Your Business

Business Account Digital Onboarding

Example - Identify individual UBO if there’s multiple layers of ownership for the company

To identify all individual UBO with more than or equal to 25% shareholding

9

Company A 
(Customer)

Shareholder 1
(25%)

Shareholder 2
(30%)

Company B
(45%)

UBO UBO

Shareholder 3
(70%)

UBO
(70% x 45% = 31.5%)

Shareholder 4
(30%)

Not UBO
(70% x 30% = 
21%)
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● Applicant can select the 
type of business 
accounts required (able 
to select >1 account)

● If applicant chooses 
Fixed Deposit Account 
only, customer will not 
be signed up for HLB 
ConnectFirst (Internet 
Banking)

Section 1: Application - Personalise Your Business Account

Business Account Digital Onboarding
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● Once the account types 
are selected, customer 
can choose the currency 
and account name for 
each account type

Section 1: Application - Personalise Your Business Account

Business Account Digital Onboarding
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● Applicant to select:
○ authorised users for 

HLB Connect First 
(Internet Banking)

○ authorised contact 
persons (key contact 
persons for business 
account related 
matters)

● The customer is able to 
add additional users  and 
contact person by 
clicking on “Add Users”

○ Personal details and 
contact details of the 
added user or contact 
person will be required

Section 1: Application - Authorised Users and Contact Persons

Business Account Digital Onboarding
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● Once the Authorised Users are chosen, the 
contact details of each Authorised User, 
Shareholder/UBO and Director will be 
required 

● Applicant needs to select the user role for 
the Authorised Users

○ Basic User: 
■ View account balances & transactions 

only
○ Payment Maker: 

■ View account balances & transactions
■ Create transactions

○ Authorised Signatory
■ View account balances & transactions
■ Create, review and approve 

transactions

● For each user role, applicant needs to key in 
the preferred online banking ID 
(alphanumeric, 9-12 characters)

Section 1: Application - Personal Details

Business Account Digital Onboarding

Note: To select user roles for all the authorised users in all the tabs 
before clicking on “Next”
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● Applicant will select the 
System Administrator 
and System Authoriser 
for HLB ConnectFirst 

● Applicant is required to 
select number of 
authorised signatories to 
authorise payments

Section 1: Application - Online Banking & Signing Condition

Business Account Digital Onboarding
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● If “Assign Groups and 
Signing Limits” is chosen, 
applicant is able to 
customise the payment 
authorisation groups

● Applicant can also select 
“customise with the 
bank” and upload its own 
board resolution

Section 1: Application - Signing Conditions

Business Account Digital Onboarding

15



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

● Applicant will need to 
declare the company’s 
tax status for FATCA and 
CRS

Section 1: Application - Tax Status

Business Account Digital Onboarding
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● If the company pays tax in 
another country, applicant is 
required to fill in more 
information

Section 1: Application - Tax Status

Business Account Digital Onboarding
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● Applicant will  declare 
the option that best 
describes the company

Section 1: Application - Tax Status

Business Account Digital Onboarding
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● More information is 
needed if Applicant 
selects “Active 
Non-Financial Entity”

Section 1: Application - Tax Status

Business Account Digital Onboarding
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● Applicant to upload the 
required documents and 
signatures of the 
authorised signatories 
and UBOs. 

● Applicant can choose to 
upload documents later, 
within 30 days from 
application start date

Section 1: Application - Upload Documents & Signatures

Business Account Digital Onboarding

20



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

● Applicant can review 
their application details 
and Terms & Conditions 
before submitting the 
application

● Details filled in by 
applicant can still be 
altered before 
submission

Section 1: Application - Review Application

Business Account Digital Onboarding
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● Once submitted,  
applicant will be led to a 
“Thank you” page 

● Confirmation email will 
be sent to the applicant 

● Other UBOs (if any) will 
receive an email to verify 
his identity and provide 
consent to the 
application

Section 1: Application - Application Complete

Business Account Digital Onboarding

Note: Emails will be sent from HLOnline@hlbb.hongleong.com.my
22



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

● UBO can click on the 
resume application link 
in the email 

● UBO will key in UEN and 
mobile number

Section 2: Verification and consent by UBOs 

Business Account Digital Onboarding
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● Once application is found, UBO can verify with 
Singpass or get Relationship Manager to meet for 
face-to-face verification

Note: For Singpass verification
● The UBO needs to fulfil the following 2 criteria in 

order to verify through MyInfo Business*:
i) Have a valid Singpass account
ii) Singpass account is tied to a valid UEN and is 
assigned to transact with “MyInfo Business” in 
Corppass

● Business’ corppass admin is able to add director / 
UBO to corppass via following steps:

○ Log in to the Corppass Portal
○ Navigate to Users > Manage Users > Create 

User Account. Enter the new user's details, 
including their ID, email, and role.

○ Navigate to e-Service > Assign Selected 
e-Services (i.e. Myinfo Business)

Section 2: Verification and consent by UBOs 

Business Account Digital Onboarding
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● If UBO logs in with 
Singpass, he/she will be 
able to review the 
application details and 
accept or decline the 
application

Section 2: Verification and consent by UBOs 

Business Account Digital Onboarding
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● Once UBO accepts the 
application, a “thank 
you” screen will appear

Section 2: Verification and consent by UBOs 

Business Account Digital Onboarding
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