
© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

The information contained in this presentation is strictly confidential for information of the intended recipient(s) only. The information may not be reproduced, redistributed or transmitted, directly or indirectly by any means to any other 
person or published electronically or via print, in whole or in part, for any purpose without our prior written permission. When no longer needed, it should be immediately deleted from all electronic storage devices and/or any other retrieval 
system of any nature and any hardcopies made should be destroyed. The intellectual property in the presentation belongs to HL Bank  unless specifically indicated otherwise.

© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

Corporate PayNow 
(System Guide)

1



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 2

Contents

1. PayNow Corporate Registration
2. QR Generation
3. PayNow Corporate Management
4. Deregistering PayNow ID
5. PayNow Corporate Dashboard



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 3

PayNow Corporate Registration
Step 1: Log in to HLB ConnectFirst and click on “PayNow”
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PayNow Corporate Registration
Step 2: Click on “Register New PayNow ID”
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PayNow Corporate Registration
Step 3: Select your preferred SGD account. UEN will be auto-populated under PayNow ID and you can 
choose to enter a 3-character alphanumeric suffix (optional). Select approver’s email for notifying approver.
Note: PayNow ID should be unique and not used for other bank account within HL Bank and other banks.
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PayNow Corporate Registration
Step 4: PayNow ID will be created, pending approval. Approver will be notified via email of request to 
create new PayNow ID.
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PayNow Corporate Registration
Step 5: Approver to log in to HLB ConnectFirst and click on “PayNow”.
Under “Pending approval” tab, click on “Manage” and select “Approve” or “Reject”.
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PayNow Corporate Registration
Step 6: Upon approval, status of PayNow ID will be “Active”
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PayNow QR Generation
Under the active PayNow ID, click on “Manage” and “Generate QR Code”
Note: Both maker and checker can access the QR code.

9

SAMPLE
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PayNow Corporate Management
Under the active PayNow ID, click on “Manage” and “Edit Details” if you wish to amend the linked bank 
account to a registered PayNow ID with HL Bank
Note: Only maker can edit details and approval is required.
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Deregistering PayNow ID
Under the active PayNow ID, click on “Manage” and “Deregister” if you wish to deregister a PayNow ID with 
HL Bank
Note: Only maker can edit details and approval is required.

11



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

PayNow Corporate Dashboard
You may view the PayNow ID history.
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To view previously approved, rejected 
and deregistered PayNow IDs
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Disclaimer
This document is published by HL Bank for HLB ConnectFirst customers and is for general purpose only.

HL Bank reserves the right to amend the information in this document. All information is true and accurate as 
of the date of publication.
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