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User Roles & Responsibilities

2
System 

Administrator

• To ADD/ MODIFY/ 
DELETE any permissible 
maintenance eligible for 
an administrator role; 
i.e. user groups/ user 
profiles/ authorisation 
matrix 

• To enable/ disable & 
reset password for own 
user profiles

System 
Authoriser

• To REVIEW & APPROVE 
all maintenance/ 
change requests 
initiated by the System 
Administrator

Payment 
Maker

• To PREPARE Single and 
Bulk/ Payroll type 
transactions

• Perform account 
balance or transaction 
inquiry, statement 
retrievals etc

Payment 
Authoriser

• To REVIEW & APPROVE 
all transactions initiated 
by the Payment Maker

Desktop Web Access Only Desktop Web Access 
+ Mobile View 

(Account Balance)

Desktop Web Access 
+ Mobile Approval  

Access 
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First Time Activation
Upon successful registration, you will receive an email and SMS sent to your registered email address and mobile number 
respectively.

(a) Email – Consists of password-protected attachment (PDF file). The content displays the Company ID, User ID and 
temporary password for you to activate the user.

(b) SMS – Consists of a E-PIN password to unlock the PDF attachment content.

(c) Webpage Link: https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp 

Email received

SMS received - to unlock 
attachment in email

PDF attachment in 
Email

https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp
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First Time Activation

Click Submit

Key in the Temporary Password (Refer to PDF attachment sent to your email address)

Key in your NRIC/Passport Number
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First Time Activation

Click “Next” 
One Time Password (OTP) will be sent to your registered 
mobile number or email address.
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First Time Activation

Key in the OTP received.

Note: OTP will be received in less than 5 minutes. If you do not 
receive the SMS OTP within 5 minutes, please click “Resend OTP”.



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 9

First Time Activation

3. Click 
Submit

2. Create a Security Phrase
We have introduced Security Phrase to further help protect your identity 
and online transactions. 

Once registered, you will be prompted to acknowledge your Security 
Phrase at subsequent logins.

Your Security Phrase is not your HLB ConnectFirst Password.

1. Select 3 Questions from the dropdown list and fill up the Security Answers
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First Time Activation

2. Click Submit

1. Set your New Login Password 
and Confirm Password
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First Time Activation
Upon seeing the screen below, your HLB Connectfirst password has been successfully reset.

Next, please set up your the eToken on the mobile device. 

To download the HLB ConnectFirst mobile application, please use your mobile device’s camera to scan the QR 
code displayed on the webpage.

SAMPLE SAMPLE
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First-Time E-token Registration
1. Download HLB      
ConnectFirst 
Singapore from 
Apple App Store or 
Google Play Store

2. Launch the app & 
enter your 
registered login 
details and click 
Activate

3. Enter SMS OTP 
sent to your 
registered mobile

4. Create and confirm 
your new 6-digit 
eToken Pin*

*this 6 digits pin will be 
used for your future 
login

6. Mobile eToken is 
now activated. Click 
Proceed to Login to 
continue.

5. Set up Face 
Recognition 
(optional)*

* Not applicable for 
Huawei
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Adding Additional E-token User

1. Click on the Down 
Arrow

2.Tap on the down 
arrow and click on 
“+ Add User”

3. Enter your 
registered login 
details and click 
Activate

4. Enter SMS OTP sent 
to your registered 
mobile and click 
Proceed 

5. Mobile eToken is 
now activated. Click 
“Proceed to Login”

4. Key in the same 6 
digit eToken which 
was previously 
registered
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Switching Between Multiple Users & Companies
1. Tap on the 
Company Name to 
show the Login 
credentials

2a. Tap on the Company 
Name to switch the 
Company Log-in 
credentials 

2b. Tap on the User 
ID to switch the Login 
credentials 
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Mobile App Login via Password / E-Pin / Face Recognition*
1. Login through Password 
/ e-Pin / Face Recognition 
(IOS / Android only)

2a. Enter Password to login 2b. Enter 6 digits eToken / Perform Face Recognition to 
login 3. Successful Log in.

* Not applicable to Huawei Devices
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Turn Off Face Recognition from Application*
1. Tap on eToken 2. Key your 6-digits 

eToken Security Pin 3. Tap on Setting 
4. Turn off the Face 
Recognition by tapping on 
it

5. Enter your 6-digits 
eToken Security Pin

* Not applicable to Huawei Devices
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Account View Function – Maker & Approver
1. Click on Accounts and 
select the account you 
want to view.

2. Select Transaction 
History to view all 
transactions

3. Select Cashflow to view 
all incoming and outgoing 
funds

4. Select Account Detail to 
view a summary of your 
Current Account.
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Authorization of Transaction - Approver
1. Tap Authorization or 
Dashboard to view all 
pending transactions

4. You will receive a 
pop-up message to 
notify you that your 
transaction has been 
authorized.

2. Tap on the 
Checkbox to select 
one or all transactions 
to authorize or reject

3. Authorize transaction through any of the following methods:
● Password log in - Etoken / Face recognition (IOS / Android)
● Etoken log in – Password / Face recognition (IOS / Android)
● Face recognition (IOS/Android) log in – Password / Etoken
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Deactivation of User from Device
1. Tap on Security & 
Devices 

2. Select Device 
Deactivation

3. Tap on the User ID 
to be deactivated

4. Successfully 
Deactivated
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Login to HLB ConnectFirst via Mobile Notification*

At HLB ConnectFirst 
website, enter your 
credential details and 
click login now.

Tap on login request 
notification on 
mobile device & Push 
notification will be 
visible on the screen. 
Click OK to proceed.

Verify your credential 
details and click 
Confirm.

Click OK and you will 
be redirected to the 
landing page.

Select Mobile 
Notification from 
dropdown list and 
click on Login

* Not applicable to Huawei DevicesWebsite Link: 
https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp 

1 2 3 4 5

https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp
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Login to HLB ConnectFirst Via QR Code

1
At HLB Connectfirst 
website, enter your 
credential details 
and click login now.

Select QR Code
Launch HLB 
ConnectFirst Mobile. 
Tap eToken and 
login via eToken.

Your front camera 
will be launched to 
perform facial 
recognition.

Enter your eToken 
Security PIN and 
click SUBMIT.

2 3 4 5

Website Link: 
https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp 

https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp
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Login to HLB ConnectFirst Via QR Code

Click your details and 
click SCAN QR CODE.

Place QR CODE inside the 
rectangle frame to scan 
it.

Check your details and 
click GENERATE 
RESPONSE CODE.

Enter Response Code in 
HLB ConnectFirst 
Webpage to proceed and 
you will be redirected to 
the landing page.

6 7 8 9

SAMPLE
SAMPLE
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Payment Modes

Section Payment Type Payment Mode Description

5.1 Transfer to Own Account HL Bank Singapore : Account to 
Account - Internal Own Account 
Transfer

Transfer to own HL Bank Singapore 
Account (SGD/FCY)

5.2 Payment to Third Party HL Bank Singapore - Account Bank 
Transfer

Payment to Third Party with HL 
Bank Singapore Account (SGD/FCY)

5.3 Domestic Fund Transfer ● FAST - local SGD transfer (up to 
S$200,000 per transaction)

● MEPS - local SGD transfer                 

Payment to Other Bank Account in 
Singapore via FAST or MEPS (SGD 
transfer only)

5.4 Cross Border Fund Transfer 
(CBFT)

● USD transfer (Singapore & 
Overseas)

● Cross-border transfer 

Payment to Overseas Bank Account 
(SGD/FCY)

5.5 Bulk Payment - 
FAST/CBFT/MEPS

- Multiple payments through File 
Upload for FAST/CBFT/MEPS 
Transactions 

5.6 Bulk Payment - Payroll - Multiple payments through File 
Upload for Payroll Purpose
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Payment Mode: Transfer to Own Account

Click Initiate1

Click Payments >  Transfer to Own Account2
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Payment Mode: Transfer to Own Account

3 Click        to find Debit Account Number - relevant values will be populated in the respective fields         

Click        to find Beneficiary’s Account Number - relevant values will be populated in the respective fields  4
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Payment Mode: Transfer to Own Account

SGD 

Skip to next 
slide if 

currency is 
FCY

5 Enter Payment amount and Currency 

6 To make transfers at regular 
intervals, select “Yes” for 
standing instruction and 
enter fields accordingly.

For one-time transfers, select 
“No”.

7 Key in the Recipient’s 
Reference, Email Address 
and Mobile Number.
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Payment Mode: Transfer to Own Account

FCY 

Refer to 
previous slide 
if currency is 

SGD

Enter Payment amount, 
Currency, Payment Date

If FX contract was booked, 
select Yes and provide the 
Contract Reference Number.

Key in the Recipient’s 
Reference, Email Address and 
Mobile Number.

5

6

7
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Payment Mode: Transfer to Own Account

Accept Terms & Conditions and click “Submit”8



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 32

Payment Mode: Transfer to Own Account

At the confirmation page, click “Confirm” to proceed with the transfer.9
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Payment Mode: Payment to Third Party - HL Bank Singapore

Click Payments >  Payment to Third Party - HL Bank 
Singapore

2

Click Initiate1
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Payment Mode: Payment to Third Party - HL Bank Singapore

Tip: Add beneficiary to registered list to save 
their details in HLB ConnectFirst. 

Beneficiary Type: Select “Non registered” to initiate a payment transaction to a new beneficiary 
and enter mandatory fields.

4

Click        to find Debit Account Number - relevant values will be populated in the respective fields         3
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35

Payment Mode: Payment to Third Party - HL Bank Singapore

If Beneficiary is  “Registered”, Click       to find Beneficiary’s Account Number - relevant values will 
be populated in the respective fields if the beneficiary information was saved previously. 

5

Enter Payment Amount, Currency and Date.6

To make transfer automatically at regular intervals, select 
“Yes” and enter fields such as First Payment Date, 
Execution Frequency, Payment End Date and No, of 
Payments. 

Key in the Recipient’s Reference, Email Address 
and Mobile Number.

7

8

35
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Payment Mode: Payment to Third Party - HL Bank Singapore

Accept Terms & Conditions and click “Submit”9
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Payment Mode: Payment to Third Party - HL Bank Singapore

At the confirmation page, click “Submit” to proceed with the transfer.10
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Payment Mode: Domestic Fund Transfer

Click Initiate1

Click Payments >  Domestic Fund 
Transfer

2
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Payment Mode: Domestic Fund Transfer

Click        to find Debit Account Number - relevant values will be populated in the respective fields         3

Select the Type of Payment for domestic transfer, via FAST (up to S$200,000.00) or MEPS (>S$200,000.00) processing.

For MEPS transactions, you may select FCY account for debiting and payment can be made in SGD.

4
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Payment Mode: Domestic Fund Transfer

FAST, Non-Registered Beneficiary
Skip to next slide if using MEPS 

paymentc

Tip: Add beneficiary to registered list to save 
their details in HLB ConnectFirst. 

Key in the Beneficiary Account Number and Beneficiary Name. 

Enter the Recipient Bank Name to search for the SWIFT code that corresponds to the beneficiary bank account. 5
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Payment Mode: Domestic Fund Transfer
MEPS, Non-Registered Beneficiary Refer to previous slide if using FAST payment

Tip: Add beneficiary to registered list to save 
their details in HLB ConnectFirst. 

Enter the Recipient Bank Name to search for the SWIFT code that corresponds to the beneficiary bank account.
Key in the Beneficiary Account Number, Beneficiary Name, Beneficiary Address and Beneficiary Country Name. 

5
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Payment Mode: Domestic Fund Transfer

FAST/ MEPS, Registered Beneficiary

Click       to find Beneficiary’s Account Number - relevant values will be populated in the respective 
fields if the beneficiary information was saved previously. 

5
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Payment Mode: Domestic Fund Transfer

Enter either the Debit/Payment Amount in SGD for 
your transaction, and the Payment Date. 

To make transfer automatically at regular intervals, 
select “Yes” and enter fields such as First Payment 
Date, Execution Frequency, Payment End Date 
and No, of Payments. 

Key in the Recipient’s Reference, Email Address 
and Mobile Number.

6

7

8
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Payment Mode: Domestic Fund Transfer

Accept Terms & Conditions and click “Submit”9
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Payment Mode: Domestic Fund Transfer

At the confirmation page, click “Confirm” to proceed with the transfer.10
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Payment Mode: Cross Border Fund Transfer

Click Payments > Cross Border Fund 
Transfer

2

1 Click Initiate
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Payment Mode: Cross Border Fund Transfer

Click        to find Debit Account Number - relevant values will be populated in the respective fields         3

4 If the beneficiary is registered, Click        to find Beneficiary’s Account Number - relevant values will be 
populated in the respective fields.

Next, please proceed to Step 9 (skip to Slide 50)
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Payment Mode: Cross Border Fund Transfer

If beneficiary is non-registered, enter the beneficiary’s details into the required fields: Account 
Number/IBAN, Beneficiary Name, Beneficiary Address, Beneficiary Country Name and Town 
Name.

5
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Payment Mode: Cross Border Fund Transfer

Enter the payment details into the required fields: Country and Payment Currency. You 
may key in part of the country’s name and click      to search the list. Search for the currency 
by the abbreviation e.g. MYR, USD.  

6

7 Enter the 11 characters SWIFT/Bank Routing Number and click the       to search for the 
beneficiary bank. The relevant values will be populated in the respective fields. Alternatively, 
you may click the       icon to find SWIFT code- key in bank name, select routing type as 
SWIFT.

Enter the Intermediary Bank BIC/SWIFT Code (if applicable) and select whether to add the 
beneficiary to the registered list.

8
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Payment Mode: Cross Border Fund Transfer

In this example, the debiting account is SGD and beneficiary bank 
account is MYR. Enter the Payment Date, Debit Amount OR Payment 
Amount. An indicative exchange rate will pop up for the transaction. 

If FX contract was booked, select Yes and provide 
the Contract Reference Number.

Select from BEN/OUR/SHA under Charge To and enter the Payment 
Details - purpose and details of the cross-border payment.

● BEN: All local and overseas charges are borne by the beneficiary.
● OUR: All local and overseas charges are borne by the applicant.
● SHA: Beneficiary bank and intermediary banks’ charges are borne by 

beneficiary ; Remitting bank’s charges are borne by the applicant.

9

10

11
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Payment Mode: Cross Border Fund Transfer

Add any supporting documents for 
the payment transfer if necessary

12

Accept Terms & Conditions and click “Submit”13
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Payment Mode: Cross Border Fund Transfer

At the confirmation page, click “Confirm” to proceed with the transfer.14
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Bulk Payment Upload* 

1 Click Initiate

2 Click Bulk Payment > Bulk 
Payment

*Please approach your RM/ARM for the bulk payment file template.
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Bulk Payment Upload 

Select “Normal File Upload” under Transaction Type. 

Then, select the Template Type:

1. Bulk FAST/GIRO
2. Bulk CBFT/MEPS with FX Contract
3. Bulk CBFT/MEPS with no FX Contract 

Please take note that the limit per transaction is capped at S$200,000.00.

3
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Bulk Payment Upload 

Click “Submit” to confirm file upload.7

6 Detail the Debit Description.

Select whether it is a Single or Multiple Debit 
Type.
Single = Consolidated Single Debit shown in 
statement
Multi = Multi Line Debit shown in statement

5

Click the      button which will open a pop-up for File 
Attachment. Select the file and click “Open”. The 
title of the file should show below the box. 

4
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Bulk Payment Upload 

Check that it is the correct Template Type and File 
Attachment. 

8

Click “Confirm” once you have reviewed the details. You will receive a pop-up 
notification upon successful File Upload.c

9
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Bulk Payment Upload 

Maker would need to verify the uploaded file.
Go to Payments >> File Upload >> File Status should be Ready for 
Verification 

10

Once transaction is shown as “Ready for Verification”, Maker  to proceed with verification by clicking on checkbox at top right hand corner.11
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Bulk Payment Upload 

On pending transaction page, click on Payments - Financial12

On pending activities page, click on File Verification > click the green circle icon box > proceed with Accept or Reject 13
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Bulk Payment Upload 

Maker to proceed to accept the Pre-Confirmation. Confirmation window will pop up as shown below.14

Authoriser to proceed to approve the file for bank processing15
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Bulk Payment Upload 
16 Authoriser to click on Payments - Financial

17 On pending activities page, click on Pending Authorization > click the green circle icon box > proceed with Authorise or Reject
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Bulk Payment Upload 

To see status of file, Authoriser to click on Payments >> File Uploads >> Payroll Upload >> File Status  18
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Bulk Payroll Upload (on enrollment basis only*)

Click Initiate1

Click Bulk Payment > Payroll 
Upload

2

*Please approach your RM/ARM to register for the bulk payroll module / request for bulk payroll file template
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Bulk Payroll Upload

c

Select “Payroll Upload” under Transaction Type. Then, 
select the Template Type - “Payroll_XLS”.

Click the      button which will open a pop-up for File 
Attachment. Select the file and click “Open”. 

Upon successful upload, the file name would be shown. 

Detail the Debit Description.

Click “Submit” to confirm file upload.

3

4

5

6
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Bulk Payroll Upload

Check that the correct Template Type and File Attachment has 
been uploaded.

Please take note that the limit per transaction is capped at 
S$200,000.00.

7

Click “Confirm” once you have reviewed the details. You will 
receive a pop-up notification upon successful File Upload.

8
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Bulk Payroll Upload

Maker would need to verify the uploaded file.
Go to Payments >> Payroll Upload >> File Status should be Ready for Verification 

9

10 Once transaction is shown as “Ready for Verification”, MAKER to proceed with verification by clicking on checkbox at top right hand corner.
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Bulk Payroll Upload

12 On pending activities page, click on File Verification > click the green circle icon box > proceed with Accept or Reject 

On pending transaction page, Maker to click on Payments - Financial11
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Bulk Payroll Upload

Maker to proceed to accept the Pre-Confirmation. Confirmation window will pop up as shown below.13

14 Authoriser to proceed to approve the file for bank processing
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Bulk Payroll Upload
Authoriser to click on Payments - Financial15

On pending activities page, click on Pending Authorization > click the green circle icon box > proceed with Authorise or Reject16
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Bulk Payroll Upload

17 To see status of file, Authoriser to click on Payments >> File Uploads >> Payroll Upload >> File Status  
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Authorise/Reject Transactions 

70

Click this button to open 
the approval menu.      

1
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Authorise/Reject Transactions 

Select the product you would like to provide authorisation for.

● Payments - Financial: Approval on transactions
● Payments - Others: Approval on registered beneficiaries   
● Account Services - Investment: Approval on investment requests

2
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Authorise/Reject Transactions 

3 Select the transactions that you would like to authorise by clicking on the 
checkboxes.

4 Click Authorise or Reject for the selected transactions pending authorisation.
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Authorise/Reject Transactions 

5 Click Authorise / Reject to proceed.

For Rejection - please provide reason for rejection.
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Authorise/Reject Transactions 

Authenticate via Mobile notification/QR Code.6 A confirmation window pop up will appear.7

Approved Transaction

Rejected Transaction
SAMPLE 
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Steps to Retrieve Transaction Details Report 

1. Click on Account Services > Statement Self Service > Select Account Number > Select 
Transaction Period > Select Export Type (PDF) > Click “Go”

77
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Steps to Retrieve Transaction Details Report 
2. Pop-up Confirmation will appear

78

3. To download the Transaction Details Report (PDF format), click Account Services > 
Statement Self Service >Statement Reports > Download
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Steps to Retrieve Transaction Details Report 

4. Format of Transaction Details Report

79

Note: 
1. Please note that up to latest 4 months of transaction history would be available on HLB ConnectFirst.
2. Monthly bank statements are not available on HLB ConnectFirst – the bank statements will be automatically 

sent to your bank registered email. Please check with your Relationship Manager for more details.
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PayNow Corporate Registration
Step 1: Log in to HLB ConnectFirst and click on “PayNow”
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PayNow Corporate Registration
Step 2: Click on “Register New PayNow ID”
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PayNow Corporate Registration
Step 3: Select your preferred SGD account. UEN will be auto-populated under PayNow ID and you can 
choose to enter a 3-character alphanumeric suffix (optional). Select approver’s email for notifying approver.
Note: PayNow ID should be unique and not used for other bank account within HL Bank and other banks.



© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 84

PayNow Corporate Registration
Step 4: PayNow ID will be created, pending approval. Approver will be notified via email of request to 
create new PayNow ID.
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PayNow Corporate Registration
Step 5: Approver to log in to HLB ConnectFirst and click on “PayNow”.
Under “Pending approval” tab, click on “Manage” and select “Approve” or “Reject”.

85
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PayNow Corporate Registration
Step 6: Upon approval, status of PayNow ID will be “Active”

86
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PayNow QR Generation
Under the active PayNow ID, click on “Manage” and “Generate QR Code”
Note: Both maker and checker can access the QR code.

87

SAMPLE
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PayNow Corporate Management
Under the active PayNow ID, click on “Manage” and “Edit Details” if you wish to amend the linked bank 
account to a registered PayNow ID with HL Bank
Note: Only maker can edit details and approval is required.

88
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Deregistering PayNow ID
Under the active PayNow ID, click on “Manage” and “Deregister” if you wish to deregister a PayNow ID with 
HL Bank
Note: Only maker can edit details and approval is required.

89
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PayNow Corporate Dashboard
You may view the PayNow ID history.

90

To view previously approved, rejected 
and deregistered PayNow IDs
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Contact Us

Customer Helpdesk

Telephone Number:  +65 6028 9800

Email Address:  call-centre@hlbank.com.sg 

Contact us anytime from Monday to Friday, SGT 9:00 AM to 6:00 PM 

91

mailto:call-center@hlbank.com.sg


© July 2026 HL Bank. All rights reserved. 
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L 

Disclaimer

This document is published by HL Bank for HLB ConnectFirst customers and is for general 
purpose only.

HL Bank reserves the right to amend the information in this document. All information is true 
and accurate as of the date of publication.
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