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User Roles & Responsibilities

System System Payment Payment

Administrator Authoriser Maker Authoriser

* To ADD/ MODIFY/ * To REVIEW & APPROVE * To PREPARE Single and * To REVIEW & APPROVE
DELETE any permissible all maintenance/ Bulk/ Payroll type all transactions initiated
maintenance eligible for change requests transactions by the Payment Maker
an administrator role; initiated by the System
i.e. user groups/ user Administrator « Perform account
profiles/ authorisation balance or transaction
matrix inquiry, statement

retrievals etc
* To enable/ disable &
reset password for own
user profiles

Desktop Web Access Desktop Web Access
+ Mobile View + Mobile Approval
(Account Balance) Access

Desktop Web Access Only

© July 2026 HL Bank. All rights reserved.
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First Time Activation

Upon successful registration, you will receive an email and SMS sent to your registered email address and mobile number
respectively.

(@) Email - Consists of password-protected attachment (PDF file). The content displays the Company ID, User ID and
temporary password for you to activate the user.

(b) SMS - Consists of a E-PIN password to unlock the PDF attachment content.

(c) Webpage Link: https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp

Email received

[WARNING - ENCRYPTED ATTACHMENT NOT VIRUS SCANNED] E-PIN 220208_0000332.pdf Hong 8
Leong ConnectFirst D inbox PDEattachmentin
noreply@eservices.hlbank.com.sg @ 11:49AM (1minuteago) Y € E ma i |
tome v
GETTING STARTED:

[CAUTION: This emails oriinated from outside ofthe organization. Do not cick the finks or open the attachments unless you recognize the sef |4 piease visit Hong Leong ConnectFirst login page

(https://www_hIbconnectfirst.com.sg/iportalweb)

Dear Valued Customer, 2. Please key in Company ID and User ID (stated below). Press 'Enter"
Thank you for signing up for Hong Leang ConnectFirst 3. You will be redirected to the FIRST TIME ACTIVATION screen. Please complete the required steps to set up your new S M S rece |Ved -toun | OCk
assword. H H
TG SR z attachment in email
- 4. Upon successful creation of the password, you may proceed to login with your new password.
1. Your One-Time Pin/Temporary Password has been sent via SMS to your registered mobile number to open theA attachedA e-PIN file (Note: H Tod ay 11:48

ou receive the EMAIL because the login password sated in the e-PIN is only vaiid for 60 days)
"2 e vt Horg Lo Comestognoge. e (e A M 60000004
3. Please key inA Company IDA andA User IDA . Press 'Enter’ . o
4 You will be redirected to theA FIRST TIME ACTIVATIONA screen. Please complete the required steps to set up your new password FELICIA003 HLB: e-PIN 220208_0000332pdf file
5. Upon successful creation of the password, you may proceed to login with your new password Temporary M EYRS$5AVE has been sent to your email for Hong
Password Leong ConnectFirst registration. e-PIN
Need Assistance?

For more information , please visit our HL ConnectFirst Quick UserGuide at 5
Call our Contact Centre at +65 6349 8330 A Password: 1644292097
https://www.hlbank.com.sg/Connect_First/QuickGuide.pdf

© July 2026 HL Bank. All rights reserved.
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i/ SHLB
First Time Activation

1 Step 1

Identify Yourself

To Register please enter the below details

Corporate ID * 60000004

Virtual Keyboard
Login ID * FELICIA003 Use this Virtual Keyboard to key in the PIN only.
: 6 ( )

@ # $ % x &

5 4 6 0 8 9 1 7 3 - =
IC/Passport Number® SXXXX492Z Key in your NRIC/Passport Number [ e | e p |y o w O[3 ]
PIN * Key in the Temporary Password (Refer to PDF attachment sent to your email address)

Please use the Virtual Keyboard only to key in —T Companv ID 60000004 ' -
(ST - C1005

the PIN (as printed on the PIN Mailer).

Temporary Sl EYRSSAVSF :
f.

© July 2026 HL Bank. All rights reserved.
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First Time Activation

2 (S:: nefil:r)mz

Your Information has been validated successfully

Company ID 60000004
Login ID FELICIA003
Mobile Number o 8653

E-Mail ID f***@hlbank.com.sq

Click on next to receive OTP in your registered
mobile number and/or E-mail 1D

Click “Next”
One Time Password (OTP) will be sent to your registered
mobile number or email address.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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First Time Activation

SHLB

Step 3

Online Registration

3

Please enter the One time password

The One Time Password has been sent to your registered mobile number and/or E-mail ID

One Time Password (OTP) *

Resend OTP

Key in the OTP received.

Note: OTP will be received in less than 5 minutes. If you do not
receive the SMS OTP within 5 minutes, please click “Resend OTP".

You have maximum of 3 attempts

noreply@eservices.hlbank.com.sg 11:56 AM (3 hours ago) Y& €

tome ¥

<p=<div style="background-color:#FFFF99; width:100%; border-style: solid; border-color:#9C6500; border-width:1pt;
padding:2pt; font-size: 11pt; line-height:12pt; font-family:'Calibri'; color:Black; text-align: left;"><span style="color:Black";
font-size:12pt; font-weight:bold;>CAUTION:</span= This email is originated from outside of the organization. Do not
click the links or open the attachments unless you recognize the sender and know the content is safe </div=<br></p=

Dear Customer,
Your One Time Password (OTP) for transaction at 08-Feb-2022 11:55 AM is 981850. This OTP is valid up to 08-Feb-
2022 11:57 AM. Do not share this OTP with anyone

Important : OTP Email Validation D inbox =

Dear Customer, Your One Time
Password (OTP) for transaction on
Connect First at 08-Feb-2022 11:55
AM is 981850. This OTP is valid up to
08-Feb-2022 11:57 AM. Do

© July 2026 HL Bank. All rights reserved.
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First Time Activation

Step 4

Security Setup

4

Security Questions

1. Select 3 Questions from the dropdown list and fill up the Security Answers

Question1 * What is your favorite color v Answerl * PINK
Question2 * In what city were you born v Answer2 “ SINGAPORE
Question3 * What is your mother's maiden name v Answer3 * BEE ENG

Security Phrase

Security Phrase * hibank0o1| (>

We have introduced Security Phrase to further help protect your identity and online transactions.
Once registered, you will be prompted to acknowledge your Security Phrase at subsequent logins. Your Security Phrase is not your Hong Leong ConnectFirst Password

2. Create a Security Phrase

We have introduced Security Phrase to further help protect your identity
and online transactions.

Once registered, you will be prompted to acknowledge your Security
Phrase at subsequent logins.

Your Security Phrase is not your HLB ConnectFirst Password.

© July 2026 HL Bank. All rights reserved.
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3. Click
Submit
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First Time Activation

Company ID 60000004

Login ID FELICIA003

Password ©  eeesees ~

Confirm Password ©  eeeeees q ~
ole::

Please enter a password that is not used in the past

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

2. Click Submit

Virtual Keyboard

1. Set your New Login Pass
and Confirm Password

CAPS LOCK

I Jlenable virtual Keyboard
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First Time Activation

Upon seeing the screen below, your HLB Connectfirst password has been successfully reset.

Next, please set up your the eToken on the mobile device.

To download the HLB ConnectFirst mobile application, please use your mobile device’s camera to scan the QR
code displayed on the webpage.

Download, install and activate the Hong Leong Connectfirst eToken application in your smartphone device. This application gives you greater online protection by verifying your identity before allowing you to access Hong Leong ConnectFirst and carry out your business
transactions as required

AR e
SAMPLE SAMPLE
iy IR

Download & Install Download & Install
for 105 for Andeoid

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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First-Time E-token Registration

1. Download HLB
ConnectFirst
Singapore from
Apple App Store or
Google Play Store

SEHB
convectFirst

SINGAPORE

© July 2026 HL Bank. All rights reserved.

2. Launch the app &
enter your
registered login
details and click
Activate

ekt

Foigot User ID?

Forgot Password?

ACTIVATE

® english @ relp

Copyright © 2022 Hong Leong Bank (Singapore)

3. Enter SMS OTP
sent to your
registered mobile

& Step 1: Link Your Mobile Phone

Authentication Required

Resend SMS OTP.

4. Create and confirm
your new 6-digit
eToken Pin*

*this 6 digits pin will be
used for your future
logi

&« Step 2: Create An eToken PIN

Enter a 6-digit PIN of your choice

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

5. Set up Face
Recognition
(optional)*

* Not applicable for
Huawei

Step 3: Face Recognition Setup

How to Set up Face Recognition

First, position your face in the camera frame, then
move your head in a circle to show all angles of
your face.

SETUP NOW

SKIP

6. Mobile eToken is
now activated. Click
Proceed to Login to
continue.

v

Your account has been
activated

Link Your Mobile Phone
Create An eToken PIN

' Face Recognition Setup

PROCEED TO LOGIN




Adding Additional E-token User

1. Click on the Down
Arrow

SIB

NNEGHE S

Q

Good Evening Annie!

B HLBS CONNECTFIRST (TEST 2) PTE L v

8 Use Password to login >

Use ePin

© eloken

© July 2026 HL Bank. All rights reserved.

3. Enter your
registered login
details and click
Activate

2.Tap on the down
arrow and click on
“+ Add User”

Sohacirst

i3]

Login as

Company Name

HLBS CONNECTFIRST (TEST 2)

ANNIEMKRO1 Forgot UserID?.

Forgot Password?
Annie For

Cancel PROCEED

4. Enter SMS OTP sent
to your registered
mobile and click
Proceed

& Step 1: Link Your Mobile Phone

Authentication Required

Resend SMS OTP

ACTIVATE

® engish @ ch

Copyright © 2022 Hong Leang Bank (singapore)

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

4. Key in the same 6
digit eToken which
was previously
registered

& Step 2: Create An eToken PIN

Enter a 6-digit PIN of your choice

5. Mobile eToken is
now activated. Click
“Proceed to Login”

v

Your account has been
activated

Link Your Mobile Phone v
Create An eToken PIN

‘®' Face Recognition Setup

PROCEED TO LOGIN
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Switching Between Multiple Users & Companies

1. Tap on the 2a. Tap on the Company
Company Name to Name to switch the
show the Login Company Log-in
credentials credentials

2b. Tap on the User
ID to switch the Login
credentials

i3] 3]

Login as Login as

Company Name v ANNIEMKRO1
HLBS CONNECTFIRST (TEST2) PTELTD v

© Add User YILUNO002

User 1D user 1D

ANNIEMKRO1 ANNIEMKRO1

8 Use Password to login >

User Name

Annie

PROCEED PROCEED

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L



SHLB

Mobile App Login via Password / E-Pin / Face Recognition*

2b. Enter 6 digits eToken / Perform Face Recognition to 5, SummEss e

1. Login through Password
/ e-Pin / Face Recognition 2a. Enter Password to login login
(IOS / Android only) g

2 o

Sohne st

eToken

%@m@@@ﬁﬁﬂﬁsﬁ Fm
7 ot
conNECkFirst Authentication Required Enter your
eToken Security PIN

Q Security Phrase
= . . Welcome!

~— .
EtokenAut
You can now access your account information,

Good Evening Yi Lun
Approver! 5
= 2 SUBMIT
check your transaction status and authorise
transactions on the go

AY TEST1PIELIC ¥

8 Use Password to login >

G

L®_l

Use Face Recognition

© eloken

* Not applicable to Huawei Devices

© July 2026 HL Bank. All rights reserved.
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Turn Off Face Recognition from Application*

4. Turn off the Face 52 Enter your 6.digits
) ' R ition by tappi : '
3. Tap on Setting itecognl 'on by tapping on eToken Security Pin

2. Key your 6-digits
1.T Tok
ap on eToken eToken Security Pin

SoNECFirst eToken

Authentication Required Enter your
eToken Security PIN Company Name

Biometric Authentication
~———

Good Evening Annie! HLBS CONNECTFIRST (TEST 2) PTE LTD

Setting

Face Recognition

BB HLBS CONNECTFIRST (TEST 2) PTE LTC ¥ User Name

Security PIN
8 Use Password to login > Annie

change Security PIN Enter your eToken Security PIN

SUBMIT
SCAN QR CODE

Tips: Use Scan QR Code to generate a Response Code for
Use ePin Connectfirst Login and Transaction Approval / Rejection.

© eToker

Cancel e

* Not applicable to Huawei Devices

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L




Account View Function - Maker & Approver

1. Click on Accounts and
select the account you
want to view.

Accounts

Current Account

Total Available Balance

SGD 91,779,483.97

PAYMENT GATEWAY TEST 1 PTE LTD
(12891289)

PAYMENT GATEWAY s6o 89,836,700
TEST1PTELTD

PAYMENT GATEWAY se0 1,942,783.26
TEST 1PTE LTD

Total Balances : sao 91,779,483.97

© July 2026 HL Bank. All rights reserved.

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

2. Select Transaction
History to view all
transactions

Accounts

PAYMENT GATEWAY TEST 1 PTE

fotal Available Balanc

SGD 89,836,700.71

Transaction History
Current Month

PG Outw CBFT by CA FX
BOARDING FEE A F AND
EXTRAS FOR EU ISABE
LLA PUPIL NO EVIS20

PG Outw CBFT by CA FX
BOARDING FEE A F AND
EXTRAS FOR EU ISABE
LLA PUPIL NO EVIS20

PG Outw CBFT by CAFX
TAXES LIM HOSEPH
MARTIN CHQ CO
FIDUCIAIR E FIDAGSA
REF 47644 AND 81413

3. Select Cashflow to view
all incoming and outgoing

Accounts

PAYMENT GATEWAY TEST 1 PTE
LTD

tal Available Balanc

Tol,
SGD 89,836,700.71

Cashflow

@ INCOMING FUNDS @ QUTGOING FUNDS

SHLB

4. Select Account Detail to
view a summary of your
Current Account.

Accounts

PAYMENT GATEWAY TEST 1 PTE
LTD

otal Available Balanc

[
SGD 89,836,700.71

Account Detail

Account Type
Current Account

Current Balance
SGD 89,836,700.71

Float

SGD 0.00

Overdraft Limit

SGD 0.00



Authorization of Transaction - Approver

2. Tap on the
Checkbox to select
one or all transactions
to authorize or reject

1. Tap Authorization or
Dashboard to view all
pending transactions

2 *o
33 ) face Be¢ogevmon Yetep

© Ppending Authorisation »
Wednesday, 5 April 2023

Kilo Ward Pte Ltd 560 100.00

© Pending Authorisation » Created by Yi Lun Maker

) Wednesday, 5 Apr 2023 > Submitted On 05/04/2023 11:52:03

Kilo Ward Pte Ltd 560 15.00 Account Number

Gusman Pte Ltd 560 10,00

Kilo Ward Pte Ltd 560 100.00 Authorisation
Status

Gusman Pte Ltd

Manday, 27 March 2023

Total Selection 2

X
Reject

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

3. Authorize transaction through any of the following methods:
e Password log in - Etoken / Face recognition (IOS / Android)
e FEtoken log in - Password / Face recognition (I0S / Android)
e Face recognition (I0OS/Android) log in - Password / Etoken

eToken

Authentication Required
Enter your eToken security PIN

SUBMIT

EonaueeFirst

security Phrase

EtokenAut

4. You will receive a
pop-up message to
notify you that your
transaction has been
authorized.

Reference No

(732050423115158

Debiting Account No
PAYMENT GATEWAY TEST 1 PTE LTD

Beneficiary Details

Kilo Ward Pte Ltd (124324322)

Amount

$GD 100.00

Status
Sent to Bank

19
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Deactivation of User from Device

4. Successfully

1. Tap on Security & 2. Select Device 3. Tap on the User ID
Deactivated

Devices Deactivation to be deactivated

Device Deactivation

Security & Devices < Device Deactivation

Company Name

HLBS CONNECTFIRST (TEST 2) PTE LTD

Reset PIN

Device Deactivation User Name

v

You have successfully deactivated the User
from the Device

Good Evening Annie! B Annie

B HLBS CONNECTFIRST (TEST 2) PTE LTC- ¥
DEACTIVATE
8 Use Password to login >

able to login or authorize payment in Hong
irst if your eToken is not activated.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Login to HLB ConnectFirst via Mobile Notification*

Login Request

Login Request

SEHiB o
i e . o pany Name
conNectFirst ~- You are trying to login Hong Leong
| ~=% 5 . PAYMENT GATEWAY TEST 1 PTE LTD
S . ConnectFirst! Tap to provide you...

B3 company 10 coNNectFirst User Name

D o000 v e
S o o

NI Verify me through:

Login

Mobile Notification v

)

Push notification message received.
Please click OK to act upon

-5

_— T

i
©) onine saning Secued ogin

)4 )

CONFIRM

Cancel

| LOGIN NOW |

Quick User Guide  Login Help  Qnline Training

© online Banking Secured Login AQ

 cal-center@hibank com.sg

At HLB ConnectFirst
website, enter your
credential details and
click login now.

»

Tap on login request
notification on
mobile device & Push
notification will be
visible on the screen.
Click OK to proceed.

Select Mobile
Notification from
dropdown list and
click on Login

Verify your credential
details and click
Confirm.

» » »

g

Website Link:
https://www.hlbconnectfirst.com.sg/iportalweb/CBXLoqin.jsp

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

)/

* Not applicable to Huawei Devices

SHLB

Login Request

v

Your login request is successful. The Hong
Leong ConnectFirst Web Portal will now
redirecting you to landing page

Tips: To change your preferred authentication method,
please go to eToken > Setting

Click OK and you will
be redirected to the
landing page.



https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp

! SHLB
Login to HLB ConnectFirst Via QR Code

¢ nnect

OR

Sue N
convectFirst

Reward Your Business with
Efficiency

- =
-

-
g X

At HLB Connectfirst Launch HLB Your front camera

website, enter your Select QR Code ConnectFirst Mobile. will be launched to Eggi:%oggﬁzonkgn
credential details Tap eToken and perform facial click Sl}/BMIT

and click login now. login via eToken. recognition. )

Website Link:
https://www.hlbconnectfirst.com.sa/iportalweb/CBXLodin.jsp

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L



https://www.hlbconnectfirst.com.sg/iportalweb/CBXLogin.jsp

)
Login to HLB ConnectFirst Via QR Code

SECURED LOGIN

Company 10
User 1D -

Verity me through:

GENERATE RESPONSE CODE I

Jeasc scan this QR Code using the
Leong Connectfirst Mobile App to
the Response Code.

1s valid for -

. . Place QR CODE inside the Check your details and
Ellilccli( ggRrNdS?'(l:sb?)nEd rectangle frame to scan click GENERATE
: it. RESPONSE CODE.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

SHLB

Response Code

744801

Enter Response Code in
HLB ConnectFirst
Webpage to proceed and
you will be redirected to
the landing page.
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Payment Modes

Transfer to Own Account HL Bank Singapore : Account to Transfer to own HL Bank Singapore
Account - Internal Own Account Account (SGD/FCY)
Transfer
5.2 Payment to Third Party HL Bank Singapore - Account Bank Payment to Third Party with HL
Transfer Bank Singapore Account (SGD/FCY)
5.3 Domestic Fund Transfer e FAST - local SGD transfer (up to Payment to Other Bank Account in
S$$200,000 per transaction) Singapore via FAST or MEPS (SGD
e MEPS - local SGD transfer transfer only)
5.4 Cross Border Fund Transfer e USD transfer (Singapore & Payment to Overseas Bank Account
(CBFT) Overseas) (SGD/FCY)

e Cross-border transfer

5.5 Bulk Payment - - Multiple payments through File
FAST/CBFT/MEPS Upload for FAST/CBFT/MEPS
Transactions

5.6 Bulk Payment - Payroll - Multiple payments through File
Upload for Payroll Purpose

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Transfer to Own Account

s o oy Oz
Comect F"St Important Notice - . & @

% Account Services G Payments ‘ B Liquidity ’@ Trade Finance [§@) Treasury ‘@ Reports Click Initiate

Initiate ¥  Data Maintenance v  Other Services v

Quick Pay Transfer to Own Account l Payments : !I

-IU m-aymen -7

Inquiries  File Uploads

Transaction Inquiries

Domestic Fund Transfer
Cross Border Fund Transfer

Transaction Summary  Standing Instructions  Executed Standing Instructions

Reference Number Payment Date ~ Account Number Beneficiary Name Be Cashier's Order Amount  Status

Sorry, there is no data to act upon.

2 Click Payments > Transfer to Own Account

Last successful log-in was on 05-06-2025 02:13:15 PM

= — — ——— —— —————————~\}| %Hongl.eong 3K |
Copyright © 2021 HL Bank Singapore reservec

© July 2026 HL Bank. All rights reserved.
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Payment Mode: Transfer to Own Account

Transfer to Own Account & X
Debit Information 3 Click & to find Debit Account Number - relevant values will be populated in the respective fields A
Account Number® B Name Nickname
‘ = PAYMENT GATEWAY TEST 2 PTE LTD =
Currency Type Branch Name
SGD Current Account HL BANK
Beneficiary Information 4 Click '& to find Beneficiary’s Account Number - relevant values will be populated in the respective fields

Account Number® Beneficiary Name
| :ﬂ PAYMENT GATEWAY TEST 2 PTE LTD

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Transfer to Own Account

Skip to next
slide if

currency is
FCY

© July 2026 HL Bank. All ri¢
HL Bank (a limited liability

Transfer to Own Account

Payment Information

Please enter Payment Amount™

100.00

|[sap v

Do you want to setup the Standing Instruction?

Payment Start Date *”

@ Yes ) No

| 02-07-2025

Execution Frequency ™*

& | Monthly

Number of Payments **

2

B [ 02-08-2025

Note: Corporate / User Level Limit will not be cor

sidered for fransactions involving SI.

Payment End Date ™*

cipient's Reference

Reference described here will appear

Email address for payment confirmation. Input

E-Mai | Addre 3

allowed up to

Other Payment Details

in Describe additional payment informatior

abc@gmail.com

Country Code

| +65 (SINGAPORE) 1

Mobile Number

(12345678

5 email addresses. (separated by

V

25

Country Code & Mobile

+65 12345678

Y ry7//

To make transfers at regular
intervals, select “Yes" for
standing instruction and
enter fields accordingly.

For one-time transfers, select
“No".

Key in the Recipient’s
Reference, Email Address
and Mobile Number.
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Payment Mode: Transfer to Own Account

FCY

Refer to
previous slide

if currency is
SGD

© July 2026 HL Bank. All rights rese
HL Bank (a limited liability compan

Transfer to Own Account

Payment Information

xchange Rate Details

0.82500000 SGD
Calculated Amount: 100.00 AUD = 82.50 SGD

Please enter Payment Amount”  [100.00 (A |

payment Date™ LQJ7|JZQZ5 = Rale Applied: 1 AUD
The abave exchange rate is ¢
ocessed

u have 1ange rate contract with the bank e Yes () No

Contract Number 1 ze

[1234

Contract Number 2 mour Utilize

- 1

\ J

O Utilize

Contract Number 3

Other Payment Details

Recipient Reference desc

the statement

en

ibed here will appear in Describe

L confirration. Input allowed up to 5 email ad

additional pay

nent informatio

Mobile Numbse

SHLB

Enter Payment amount,
Currency, Payment Date

If FX contract was booked,
select Yes and provide the
Contract Reference Number.

7 Key in the Recipient’s
Reference, Email Address and
Mobile Number.



i/ $HLB

Payment Mode: Transfer to Own Account

Daily Payment Limit

Used payment limit Available payment limit
0.00 SGD

* Mandatory field
** Conditional Mandatory field

V! | understand and accept the Terms & Conditions applicable for initiating Transfer to Own Account.

submit | save s emplate | save s ot e | concel

8 Accept Terms & Conditions and click “Submit”

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Transfer to Own Account

Transaction Header

Reference Number
(719180625145646

Created By

JUSTINMKR1 JUSTINMKR1

Debit Information

Account Number

Currency
SGD

Beneficiary Information

Account Number

Status
Pending Confirmation

Name
PAYMENT GATEWAY TEST 1 PTE LTD

Type

Current Account

Beneficiary Name
PAYMENT GATEWAY TEST 1 PTE LTD

Maker Date

2025-06-18 14:56:47

Nickname

Branch Name
HL BANK

9 At the confirmation page, click “Confirm” to proceed with the transfer.

© July 2026 HL Bank. All rights reserved.

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Payment to Third Party - HL Bank Singapore

Bms e 0 O
ComeCt FlfSt Important Notice . . a @

s Account Services X& Payments ‘6 Liquidity ‘@ Trade Finance l Treasury |@ Reports | [f+ Click Initiate
Initiate v  Data Maintenance v  Other Services v

Inquiries File Uploads Quick Pay Transfer to Own Account Payments

Transaction Inquiries Payment to Third Party - HL Bank Singapore Bulk Payment »
VOIT und e

ABRREERQOCS

Transaction Summary  Standing Instructions  Executed Standing Instructions
y 9 9 Cross Border Fund Transfer

Reference Number Payment Date ~ Account Number Beneficiary Name Be Cashier's Order Amount  Status

Sorry, there is no data to act upon.

Click Payments > Payment to Third Party - HL Bank
Singapore

Last successful log-in was on 05-06-2025 02:24:17 PM
[ )3 HongLeong Bank /| —

Copyright © 2021 HL Bank Singapore reserve

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L



i SHLB
Payment Mode: Payment to Third Party - HL Bank Singapore

Payment to Third Party - HL Bank Singapore & X

Debit Information

3 Click '& to find Debit Account Number - relevant values will be populated in the respective fields

Account Number Name Nickname

[ - la HLBS CONNECTFIRST (TEST 2) PIE LID Premier Test Account
Currency lype Branch Name

SGD Current Account HL BANK

4 Beneficiary Type: Select “Non registered” to initiate a payment transaction to a new beneficiary
and enter mandatory fields.

Beneficiary Information

Please Selecl the Beneliciary Type ) Registered (@ Non Registered

Account Number Benelidary

r HLBS CONNECTFIRST (TEST 2) PTE LID

Do you want to add the beneficiary to the registered list? N Yes @ No Tip: Add beneficiary to registered list to save

their details in HLB ConnectFirst.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L



Payment Mode: Payment to Third Party - HL Bank Singapore

Beneficiary Information v

Please Select the Beneficiary Type (@ Registered ) Non Registered

If Beneficiary is “Registered”, Clickl@ to find Beneficiary’s Account Number - relevant values will
be populated in the respective fields if the beneficiary information was saved previously.

Payment Information
Please enter Payment Amount [ I[se0 |~ 6 Enter Payment Amount, Currency and Date.

Payment Date** | 01-07-2025 |

want ta setup the Standing Instruction? D Yes @ No 7 To make transfer automatically at regular intervals, select
“Yes"” and enter fields such as First Payment Date,
Execution Frequency, Payment End Date and No, of
Payments.

tecipient Reference described here will appear in the Describe additional payment informatior

8 Key in the Recipient’s Reference, Email Address

and Mobile Number.

ment confirmation. Input allowed up to 5 email addresses. (separated by

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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/4 SHLB
Payment Mode: Payment to Third Party - HL Bank Singapore

Recipient Reference described here will appear in Describe additional payment information
the statement

Email address for payment confirmation. Input allowed up to 5 email addresses. (separated by ';')
E-Mail Address

Country Code Mobile Number Country Code & Mobile Number
Select |v ! \ =

Daily Payment Limit

Used payment limit Available payment limit
0.00 SGD

* Mandatory field

* Conditional Mandatory field n Accept Terms & Conditions and click “Submit”

(] 'understand and accept the Terms & Conditions applicable for initiating Payment to Third Party - HL Bank Singapore.

submit | save s template | sove A ot Cocel

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Payment to Third Party - HL Bank Singapore

Review and Confirmation - Payment to Third Party - HL Bank Singapore

o~

Transaction Header v
Reference Number Status Maker Date
(720180625162835 Pending Confirmation 2025-06-18 16:28:35

Created By

Debit Information

Account Number Name Nickname
PAYMENT GATEWAY TEST 1 PTE LTD -=

Currency Type Branch Name
SGD Current Account HL BANK

Beneficiary Information

Please Select the Beneficiary Type Registered

Confirm

10 Atthe confirmation page, click “Submit” to proceed with the transfer.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

HLB _— oy Oz
Comect F' rst Important Notice - . & @

& Account Services ‘@ Payments ‘6 Liquidity ‘@ Trade Finance |g@ Treasury ‘@ Reports Click Initiate

Initiate ¥  Data Maintenance v  Other Services v

Inquiries File Uploads Quick Pay Transfer to Own Account Payments . \
. . Payment to Third Party - HL Bank Singapore Bulk Payment »
Transaction Inquiries
Domestic Fund Transfer T

Transaction Summary  Standing Instructions  Executed Standing Instructions
Cross Border Fund Transfer

Reference Number Payment Date ~ Account Number Beneficiary Name Amount  Status

Cashier's Order

Sorry, there is no data to act upon.

Click Payments > Domestic Fund
Transfer

Last successful log-in was on 05-06-2025 02:24:17 PM
| )3 HongLeong Bank |/ —

Copyright © 2021 HL Bank Singapore reserved

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

Domestic Fund Transfer X

¥ N

Debit Information v

Account Number® Name Nickname

a

3 Click fato find Debit Account Number - relevant values will be populated in the respective fields

Currency Type Town Name®

Branch Name

Type of Payment v

Please select the Payment Type () FAST @® MEPS

4 Select the Type of Payment for domestic transfer, via FAST (up to $$200,000.00) or MEPS (>$$200,000.00) processing.

For MEPS transactions, you may select FCY account for debiting and payment can be made in SGD.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

. . . Skip to next slide if using MEPS
FAST, Non-Registered Beneficiary savmentc

Beneficiary Information

Please Select the Beneficiary Type

Recipient Bank Name®

Account Number*

a

v

(O Registered @ Non Registered

Recipient Bank Code

Beneficiary Name* Nickname

Tip: Add beneficiary to registered list to save
their details in HLB ConnectFirst.

Do you want to add the beneficiary to the registered list? () Yes @ No

Enter the Recipient Bank Name to search for the SWIFT code that corresponds to the beneficiary bank account.

Key in the Beneficiary Account Number and Beneficiary Name.

© July 2026 HL Bank. All rights reserved.

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

MEPS, Non-Registered Beneficiary Refer to previous slide if using FAST payment

Beneficiary Information v
Please Select the Beneficiary Type () Reqistered ® Non Registered

Recipient Bank Name® B Recipient Bank Code

| Q) -

Account Number® Beneficiary Name™ Nickname

\ | |

Address Line 1° ‘ Address Line 2 ‘ Address Line 3

Beneficiary Country Name® ) Postal Code Tip: Add beneficiary to registered list to save
’ Select | their details in HLB ConnectFirst.

Do you want to add the beneficiary to the registered list? () Yes @ No

5

Enter the Recipient Bank Name to search for the SWIFT code that corresponds to the beneficiary bank account.
Key in the Beneficiary Account Number, Beneficiary Name, Beneficiary Address and Beneficiary Country Name.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

FAST/ MEPS, Registered Beneficiary

“

Beneficiary Information v

Please Select the Beneficiary Type @ Registered (O Non Registered

B Click &0 find Beneficiary’s Account Number - relevant values will be populated in the respective
Account Number® fields if the beneficiary information was saved previously.

Recipient Bank Name Recipient Bank Code

Address Line 1 Address Line 2 Address Line 3
Beneficiary Country Name” Postal Code Town Name®

| Select i -

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

Domestic Fund Transfer X

Payment Information

Please enter either Debit or Payment Amount

@ Debit Amount ==

() Payment Amount --

Payment Date®”

Do you want to setup the Standing Instruction?

| 18-06-2025

QO Yes

@ No

o

Recipient's Reference™

Recipient Reference will appear in the
statement.

Other Payment Details **

Describe additional payment information.

Email address for payment confirmation. Input allowed up to 5 email addresses. (separated by ';')

E-Mail Address

Country Code
| Select N

Mobile Number

SHLB

>

v

Enter either the Debit/Payment Amount in SGD for
your transaction, and the Payment Date.

To make transfer automatically at regular intervals,
select “Yes” and enter fields such as First Payment
Date, Execution Frequency, Payment End Date

and No, of Payments.
Please input

Key in the Recipient’s Reference, Email Address
and Mobile Number.

Country Code & Mobile Number

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

Daily Payment Limit

Used payment limit Available payment limit
0.00 SGD SGD
“ Mandatory field

“* Conditional Mandatory field
() I understand and accept the Terms & Conditions applicable for initiating Domestic Fund Transfer.

m Save As Template J Save As Draft

9 Accept Terms & Conditions and click “Submit”

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Domestic Fund Transfer

Review and Confirmation - Domestic Fund Transfer

Transaction Header

Reference Number Status
(723190625093451 Pending Confirmation
Created By

JUSTINMKR1 JUSTINMKR1

Debit Information

Account Number Name
PAYMENT GATEWAY TEST 1 PTE LTD

Currency Type
SGD Current Account

Branch Name
HL BANK

Teovmm L P2

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

10 At the confirmation page, click “Confirm"” to proceed with the transfer.

Maker Date
2025-06-19 09:34:51

Nickname

Town Name
SINGAPORE

SHLB
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Payment Mode: Cross Border Fund Transfer

Puse - ou O
Comect FI fSt Important Notice . . & @

& Account Services l@ Payments ‘6 Liquidity ‘@ Trade Finance ‘ © Treasury |@ Reports | [c#+ Click Initiate

Inquiries  File Uploads Quick Pay Transfer to Own Account

Initiate v  Data Maintenance v  Other Services v
Transaction Inquiries Payment to Third Party - HL Bank Singapore
Domestic Fund Transfer

Payments '
Bulk Payment » S
d" NFITIT LY
Executed Standing Instructions
Cross Border Fund Transfer

Reference Number Payment Date ~ Account Number Beneficiary Name B¢ Cashier's Order Amopint  Status

Transaction Summary  Standing Instructions

Sorry, there is no data to act upon.

2 Click Payments > Cross Border Fund

Transfer

Last successful log-in was on 05-06-2025 02:24:17 PM

e )3 Hong Leong Bank |/ 1 ——

Copyright © 2021 HL Bank Singapore reserved

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Cross Border Fund Transfer

Debit Information

Cross Border Fund Transfer X

o

3 (Click !& to find Debit Account Number - relevant values will be populated in the respective fields

Account Number”

Currency
SGD

Branch Name

HL BANK

Beneficiary Information

Please Select the Beneficiary Type

. Account Name Nickname
= PAYMENT GATEWAY TEST 1 PTE LTD =
Type Town Name”
Current Account SINGAPORE

n If the beneficiary is registered, Click /& to find Beneficiary’s Account Number - relevant values will be
populated in the respective fields.

Next, please proceed to Step 9 (skip to Slide 50)

Account Number/IBAN®

Address Line 1
LINE 11

Beneficiary country Name®
MALAYSIA

@ Registered () Non Registered
Beneficiary Name Nickname
Q) BENE CBFT PTE LTD ==
Address Line 2 Address Line 3
LINE22 ==

Postal Code

© July 202¢ m Save as Template | Save As Draft

HL Bank (a




i/ $HLB

Payment Mode: Cross Border Fund Transfer

Cross Border Fund Transfer X

Debit Information v a

Account Number® Account Name Nickname
= PAYMENT GATEWAY TEST 1 PTE LTD ==

Currency Type Town Name®

SGD Current Account SINGAPORE

Branch Name

HL BANK 5 If beneficiary is non-registered, enter the beneficiary’s details into the required fields: Account
Number/IBAN, Beneficiary Name, Beneficiary Address, Beneficiary Country Name and Town
Name.
Beneficiary Information v
Please Select the Beneficiary Type () Registered @ Non Registered
Account Number/IBAN* Beneficiary Name” ‘ Nickname
Address Line 1° Address Line 2* Address Line 3
|
Beneficiary country Name™ Postal Code ‘
IS SO A | 1 |
Town Name”
T

m Save as Template Save As Draft

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Cross Border Fund Transfer

Payment Details v

Country Payment Currency

Enter the payment details into the required fields: Country and Payment Currency. You
may key in part of the country’s name and click  to search the list. Search for the currency
by the abbreviation e.g. MYR, USD.

SWIFT/Bank Routing Number* Beneficiary Bank Name

Beneficiary Bank Details

Beneficiary Bank Branch

Beneficiary Bank City Beneficiary Bank Country

Beneficiary Bank Routing Type

Enter the 11 characters SWIFT/Bank Routing Number and click the  to search for the
beneficiary bank. The relevant values will be populated in the respective fields. Alternatively,
you may click the icon to find SWIFT code- key in bank name, select routing type as

SWIFT.
Intermediary Bank Details
Intermediary Bank BIC/SWIFT Code Enter the Intermediary Bank BIC/SWIFT Code (if applicable) and select whether to add the
[ [a beneficiary to the registered list.
Do you want to add the beneficiary to the registered list? () Yes @® No

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Payment Mode: Cross Border Fund Transfer

Cross Border Fund Transfer

Payment Information

L)

Payment Date™ 19-06-2025 & n In this example, the debiting account is SGD and beneficiary bank
account is MYR. Enter the Payment Date, Debit Amount OR Payment
Amount. An indicative exchange rate will pop up for the transaction.

Please enter either Debit or Payment Amount

@® Debit Amount SGD
(O Payment Amount MYR
If FX contract was booked, select Yes and provide
Do you have exchange rate contract with the bank? O Yes the Contract Reference Number.
Charge To* 7
SHA v

Select from BEN/OUR/SHA under Charge To and enter the Payment

Payment Details” Details - purpose and details of the cross-border payment.
HLCF User Guide]

e BEN: All local and overseas charges are borne by the beneficiary.

e OUR: All local and overseas charges are borne by the applicant.

e SHA: Beneficiary bank and intermediary banks' charges are borne by
beneficiary ; Remitting bank’s charges are borne by the applicant.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L



Payment Mode: Cross Border Fund Transfer

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

Cross Border Fund Transfer

Email address for payment confirmation. Input allowed up to 5 email addresses. (separated by ';')
E-Mail Address

Attachments v
’nSeIect ‘ X ‘ﬂSelecI ‘ X ‘Select X
’nSeIect ‘ X ‘HSele(t ‘ X

12 add any supporting documents for
the payment transfer if necessary

aily payment limits

|

Used payment limit Available payment limit
0.00 SGD

“ Mandatory field
“* Conditional Mandatory field

(] I'understand and accept the Terms & Conditions applicable for initiating Cross Border Fund Transfer. 13 Accept Terms & Conditions and click “Submit”

[submit ] save s Template | save As ot | dear | cance

/4 SHLB




Payment Mode: Cross Border Fund Transfer

Review and Confirmation - Cross Border Fund Transfer X

/e

Transaction Header

Reference Number
(729190625105441

Created By

Status
Pending Confirmation

JUSTINMKR1T JUSTINMKR1

Debit Information

Account Number

Currency
SGD

Branch Name
HL BANK

Account Name
PAYMENT GATEWAY TEST 1 PTE LTD

Type
Current Account

Beneficiary Information

Please Select the Beneficiary Type Registered

© July 2026 HL Bank. All rights reserved.

14 At the confirmation page, click “Confirm” to proceed with the transfer.

HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

Maker Date
2025-06-19 10:54:41

Nickname

Town Name
SINGAPORE

)/



i/ SHLB
Bulk Payment Upload*

SEHB i ® O
Comect Flf Important Notice u - & @

& Account Services [\ Payments ‘0 Liquidity ‘@Trade Finance ’@Treasury ‘@ Reports | fof+ 1 Click Initiate

Initiate ¥ Data Maintenance v  Other Services v

Inquiries  File Uploads Quick Pay Payments ' |

Transaction Inquiries BUIk Eoymenti, Bulk Payment ERCa

Payroll Upload

Transaction Summary  Standing Instructions  Executed Standing Instructions

Reference Number Payment Date ~ Account Number Beneficiary Name Beneficiary Account Payment Type Currency Amount | Status

Sorry, there is no data to act upon.

Click Bulk Payment > Bulk

Payment

Last successful log-in was on 05-06-2025 03:07:08 PM
...} » HonglLeong Bank

Copyrigk L Bank Singapore reserved

*Please approach your RM/ARM for the bulk payment file template.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Bulk Payment Upload

File Information

Transaction Type’ Template®

Ll £ :

Normal file Upload voselect . ¥ 0 T
Select

Bulk FAST, Giro

or this function

Bulk file (CBFT and MEPS) without fx contract
Bulk file (CBFT and MEPS) with fx contract

3 Select “Normal File Upload” under Transaction Type.
Then, select the Template Type:
1. Bulk FAST/GIRO

2. Bulk CBFT/MEPS with FX Contract
3. Bulk CBFT/MEPS with no FX Contract

Please take note that the limit per transaction is capped at S$200,000.00.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

SHLB




Wi/ SHLB
Bulk Payment Upload

Bulk Payment X

File Information v
Transaction Type _ Template” 4 Click the #5utton which will open a pop-up for File
Normal File Upload || Bulk FAST, Giro M View Attachment. Select the file and click “Open”. The

File Attachment* Encryption Indicator title of the file should show below the box.
Encryption is not required for this function

Elselect X

Debit Information v
Debit Type ) ) Select whether it is a Single or Multiple Debit
@ Single O Multiple Type.

Single = Consolidated Single Debit shown in
Payment Information v statement

Multi = Multi Line Debit shown in statement

Debit Description™

6  Detail the Debit Description.

Mandatory field
“* Conditional Mandatory field

7 Click “Submit” to confirm file upload.

[l

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Bulk Payment Upload

File Information ~

Transaction Type Template

: : 8 Check that it is the correct Template Type and File
Normal File Upload Bulk FAST, Giro

Attachment.

File Attachment
Filled Template
Bulk FAST.xls

Debit Information

Debit Type
Single

Payment Information

Debit Description
HLCF Bulk Payment

9 Click “Confirm” once you have reviewed the details. You will receive a pop-up
w notification upon successful File Upload.c

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L




i/ SHLB
Bulk Payment Upload

m Maker would need to verify the uploaded file.

Go to Payments >> File Upload >> File Status should be Ready for
Verification

b - O | O ® ¢
Y===

Important Notice

60000004-HLBS CONNECTFIRST (TEST 2) PTELTD
CONNeC
e ——

#& Account Services ‘v\ Payments & Trade Finance !@ Treasury [7) Reports ‘ 2+

Initiate v Data Maintenance v Other Services

Inquiries Quick Pay

File Upload

File Reference Transaction Type File Name Payment Date Numbe

File Uploads

‘nquiries AgEEBER O

Payroll Upload  Beneliciary Upload

of Yhnsactions Cuirency Amount | File Status

m Once transaction is shown as “Ready for Verification”, Maker to proceed with verification by clicking on checkbox at top right hand corner.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Bulk Payment Upload

12 On pending transaction page, click on Payments - Financial

Product « Pending File Verification | Pending Authorization | Ready For Release

Payments - Financial 21

Payments - Others
Account Services - Investment =

Account Services - Service Request

Financial Transactions Pending Authorizatio

Non Financial

Af

9813042315422 Normal File Upload  Bulk Payment FA...  Ready for verifica.. 13-04-2023 1 SGD

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Bulk Payment Upload

14 maker to proceed to accept the Pre-Confirmation. Confirmation window will pop up as shown below.

Pre-Confirmation

Transaction Pre-Confirmation
ence Number « Product Description Sub Product Descriptior I f N S 5 | "
Reference N Cess tatus Remarks
(740130423155542 Payment Bulk Payments x
(740130423155542 YES Pending Authorization
Transaction Details v <
Total Records Selected Total Transactions Total Transaction Amount(S(
1 2 Equivalent
S(lDZOU m
I
15 Authoriser to proceed to approve the file for bank processing
P e On | O
CONNECt First sooooooa-ies connectrirst (rest 2) pre 1o Important Notice

& Account Services [\ Payments ‘n@ Treasury ‘@ Reports ‘ B+

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Bulk Payment Upload

16 Authoriser to click on Payments - Financial

Pending Transactions

Product « Pending File Verification | Pending Authorization | Ready For Release

21

Payments - Others

Account Services - Investment

Account Services - Service Request

n pending activities Pending

Financial Transactions Pending Authorization]] File Verification ~ Save As Drafts  Rejected Transactions Ready For Release

Non Financial

[ | Transaction Type | Account Number Beneficiary Name / file Name | Beneficiary Account | Payment Date | Total... | Currency | Amount | Debit Account
Payioll Upload - HLBANK Payroll- Jan 23 - UATlsx -~ 301203 o 56D 004 -

| payollupload -~ HLBANK SALARY PAYROLL 11 Jan ... 1301203 5 56D 010 -

7 Cross Border Fun... RAJU PANUGANTY 0501203 1 56D 001 HLBS CONNECTE

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L




© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L

i/ SHLB
Bulk Payment Upload

To see status of file, A i i Payments >> File Uploads >> Payroll Upload >> File Status

& Account Services | Payments  §8) Treasury "j‘ Reports . 2+

Inquiries || File Uploads J| Quick Pay

File Upload Inquiries
Upload Beneficiary Upload

File

file Name Amount | Number Of T

TIS10T3181209 B/oy/203 HLBANK Payroll - Jan 23 - UAT.dbsx 004 4
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Bulk Payroll Upload (on enroliment basis only*)

gus oz Om
conect First s, . | S0

& Account Services (W@ Payments ‘4) Liquidity ‘@ Trade Finance ‘@Treasury ‘@ Reports | fif+ Click Initiate

Initiate ¥ Data Maintenance v  Other Services v
Inquiries File Uploads Quick Pay Payments » |

Transaction Inquiries Bulk Payment Bulk Payment
Payroll Upload

Transaction Summary  Standing Instructions  Executed Standing Instructions
Reference Number Payment Date ~ Account Number Beneficiary Name Beneficiary Account Payment Type Currency Amount | Status

Sorry, there is no data to act upon.

2 Click Bulk Payment > Payroll

Upload

Last successful log-in was on 05-06-2025 03:07:08 PM

il ¥ HonglLeong Bank

i€ 2021 HL Bank Singapore reser

*Please approach your RM/ARM to register for the bulk payroll module / request for bulk payroll file template

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L
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Bulk Payroll Upload

Payroll Upload

File Information

Transaction Type® Template™
Payroll Upload '~ | payroll_XLS |

Filo Attachmont™®

‘nSeIect

|'e] Payroll File.xls

Debit Information

Debit Type
@ Single

Payment Information

Debit Description®

° Mandatory field
** Conditional Mandatory field

© July 2026 HL Bank. All rights reserved.
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© X

Select “Payroll Upload” under Transaction Type. Then,
select the Template Type - “Payroll_XLS".

View

Encryption Indicator
Encryption is not required for this function

4  Clickthe button which will open a pop-up for File
Attachment. Select the file and click “Open”.

Upon successful upload, the file name would be shown.

5 Detail the Debit Description.

6  Click “Submit” to confirm file upload.

i




Bulk Payroll Upload

/e

Payroll upload p 4

File Information

Transaction Type
Payroll Upload

Debit Information

Debit Type
Single

Payment Information

Debit Description
HLCF Payroll

Confirm ‘

© July 2026 HL Bank. All rights reserved.
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Template
Payroll_XLS

File Attachment
Payroll File.xls

7 Check that the correct Template Type and File Attachment has
been uploaded.

Please take note that the limit per transaction is capped at

$$200,000.00.

8  Click “Confirm” once you have reviewed the details. You will
receive a pop-up notification upon successful File Upload.

SHLB
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Bulk Payroll Upload

n Maker would need to verify the uploaded file.

Go to Payments >> Payroll Upload >> File Status should be Ready for Verification

$EHIB

: Oom |9

CONNEC 60000004-HLBS CONNECTFIRST (TEST 2) PTE LTD Important Noged = ®
e ]

= Account Services ‘@ Payments ‘m@rreasury 1@ Reports | £+ ’

File Uploads

File Upload Inquiries

File Upload [Payroll Upload | Beneficiary Upload

file Reference Payment Date File Name

Initiate v Data Maintenance v Other Services v

Inquiries Quick Pay

REREF SNWCA]

Amount | Number Of Transactions File Status

(718110123181809 13/01/2023 HLBANK Payroll - Jan 23 - UAT xlsx 004 4 Ready for Verification

m Once transaction is shown as “Ready for Verification”, MAKER to proceed with verification by clicking on checkbox at top right hand corner.

© July 2026 HL Bank. All rights reserved.
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Bulk Payroll Upload

11 on pending transaction page, Maker to click on Payments - Financial

Product « Pending File Verification | Pending Authorization | Ready For Release

Payments - Financial 21

Payments - Others
Account Services - Investment =

Account Services - Service Request

Financial Transactions Pending Authorizatio

Non Financial

Af

9813042315422 Normal File Upload  Bulk Payment FA...  Ready for verifica.. 13-04-2023 1 SGD

© July 2026 HL Bank. All rights reserved.
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Bulk Payroll Upload

13 Makerto proceed to accept the Pre-Confirmation. Confirmation window will pop up as shown below.

Pre-Confirmation

Transaction Pre-Confirmation
erence Number « Product Description Sub Product Desc iptior I P N S S
(7013042315552 Payment Bulk Payments. . 3
YES Pending Authorization

Transaction Details v

Total Records Selected Total Transactions Total Transaction Amount(S(

1 2 Equivalent

SGD 2.00
I
14 Authoriser to proceed to approve the file for bank processing

SHs 5
Comect First cooooooa-ties connectrirs (rest 2) pre Lo Important Notice

& Account Services [\ Payments ‘n@ Treasury ‘@ Reports ‘ B+

© July 2026 HL Bank. All rights reserved.
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Bulk Payroll Upload

oriser to click on Payments - Financial

Pending Transactions

Product « Pending File Verification | Pending Authorization | Ready For Release

21

Payments - Others

Account Services - Investment

Account Services - Service Request

6 on pending activities Pending

Financial Transactions Pending Authorization]] File Verification ~ Save As Drafts  Rejected Transactions Ready For Release

Non Financial [ | Transaction Type | Account Number Beneficiary Neme / File Name | Beneficiary Account | Payment Date | Total...| Currency | Amount | Debit Account
PayollUpload HLBANK Payroll- Jan 23 - UATalsx -~ 301203 o 6D 004 -~
| payollupload - HLBANK SALARY PAYROLL 11Jan .. Bo@ 5 S 010 -

"] Cross Border Fun... RAJU PANUGANTY 05-01-2023 ¥ SGD 0.01 HLBS CONNECTH

© July 2026 HL Bank. All rights reserved.
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Bulk Payroll Upload

17 1o see status of file, A i i Payments >> File Uploads >> Payroll Upload >> File Status

& Account Services | Payments  §8) Treasury "j‘ Reports . 2+

Inquiries || File Uploads J| Quick Pay

File Upload Inquiries
Upload Beneficiary Upload

File

file Name Amount | Number Of T

TIS10T3181209 B/oy/203 HLBANK Payroll - Jan 23 - UAT.dbsx 004 4
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Table of Contents

1. User Roles & Responsibilities

2. First Time Activation and Password Reset

3. Etoken Setup on Mobile Application

4. Website Login via Mobile Notification/QR Code

5. Payment Modes

Authorise/Reject Transactions

7. Retrieving Transaction Details Report

8. PayNow Corporate Registration/Maintenance
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Authorise/Reject Transactions

SEuis , @ 9
ComeCt First sooooosi-pavments eare test 1 pre o Important Notice =

& Account Services ‘@ Payments ‘6 Liquidity ‘@ Trade Finance [§@) Treasury ‘[@ Reports 1 Click this button to open
the approval menu.

nnuae ¥ vuic Jervices v

Accounts  Deposits Loan / Financing Cheque Management  Statement Self Service

Account Summary

Current Accounts

© July 2026 HL Bank. All rights reserved.
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Authorise/Reject Transactions

Pending Transactions X

Product ~ " Pending File Verification | Pending Authorization ' Ready For Release

Payments - Financial s 2
Payments - Others w2 s

Account Services - Investment -- --

Account Services - Service Request o =

Payments - Financial: Approval on transactions
Payments - Others: Approval on registered beneficiaries
Account Services - Investment: Approval on investment requests

© July 2026 HL Bank. All rights reserved.
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Authorise/Reject Transactions

Pending Activities iRBE@ROAX
Financial Transactions Pending Authorization File Verification ~Save As Drafts  Rejected Transactions Ready For Release
Non Financial [T] |Jrransaction Type | Account Number Beneficiary Name / File Name | Beneficiary Account | Payment Date | Total... | Currency | Amount | Debit Account

[Z] INormal File Upload - SGPG - Bulk CBFT (New Templat... -- 17-06-2025 2 SGD 278.33 --

3 Select the transactions that you would like to authorise by clicking on the
checkboxes.

4

{ D »

m m 4 _ (Click Authorise or Reject for the selected transactions pending authorisation.

© July 2026 HL Bank. All rights reserved.
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Authorise/Reject Transactions

Pre-Confirmation X Pre-Confirmation X
&
Q

Transaction Pre-Confirmation RRBEC Transaction Pre-Confirmation :RB@EQC
Reference Number Product Description Sub Product Description Reference Number « Product Description Sub Product Description
(777170625134503 Payment Bulk Payments (768020725103811 Payment Domestic Fund Transfer
Transaction Details v Transaction Authorization Details v
Total Records Selected Total Transactions Total Transaction Amount(SGD Total Transactions ansaction Amount(SGD
1 2 Equivalent) 1 )
SGD 205.00 SGD 0.10

3_ (lick Authorise / Reject to proceed.

For Rejection - please provide reason for rejection.

© July 2026 HL Bank. All rights reserved.
HL Bank (a limited liability company incorporated in Malaysia & a member of Hong Leong Group Malaysia) UEN:S56FC1182L




/A $HLB

Authorise/Reject Transactions

6_ Authenticate via Mobile notification/QR Code. 7_ A confirmation window pop up will appear.

Pre-Confirmation X

Approved Transaction

Authentication Details =
Preferred Authenticatios Confirmation Window X
() Mobile Notification @ QR Code a
Reference Ne SUCCess Status Remarks
(762130625014318 YES Sent to Bank
Rejected Transaction
Confirmation Window X
nectFirst Mobile App to generate the Response Code for the trar S
Reference No. Success Status Remarks
Time left out for Response Cade Input (768020725103811 YES Rejected by Approver
99 Seconds
v

© July 2026 HL Bank. All rights reserved.
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Steps to Retrieve Transaction Details Report

1. Click on Account Services > Statement Self Service > Select Account Number > Select
Transaction Period > Select Export Type (PDF) > Click “Go”

)*HLB s o Q Welcomi
connect First R ’ 9 o

[ 1
& Account Services NN Payments i@ Trade Finance |@Treasury ‘@ Reports | £+

Initiate v Other Services v

Accounts Deposits Loan / Financing Cheque Management Statement Self Service

Generate Request
A

Account Number 100 Q] Account Name HLBS Currency  SGD Branch Name HL BANK

Transaction Period O ~ ® from  |01-02-2026 = 10 28022026 B Export Type POF 2 “

Transaction Details  Statement Reports
[Statement Reports PREE €AY

Reference Number Date of Request ~ Account Number Statement Period Status Download File

Sorry, there is no data to act upon.

© July 2026 HL Bank. All rights reserved.
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Steps to Retrieve Transaction Details Report

2. Pop-up Confirmation will appear

Account Statement Details

Reference Number:(762020426104604

Account Statement Request has been submitted
successfully, Please see the Statement Reports tab to
download the statement.

3. To download the Transaction Details Report (PDF format), click Account Services >

Statement Self Service >Statement Reports > Download

$pHis e O Oz Welcome
connect First Important Notice - - : 4 & -

& Account Services @ Payments | Trade Finance i@ Treasury |[F) Reports LELJ—
J
Initiate v Other Services v

Accounts Deposits Loan / Financing Cheque Management  Statement Self Service

Generate Request
a

Account Number q] Account Name - Currency - Branch Name

Transaction Period ®  [curent Day m ¢ Fom 1o ExportType - “
Transaction Details ~ Statement Reports

tatement Reports IREAROAD

Reference Number Date of Request ~ Account Number Statement Period Status Download File

(762020426104604 02-04-2026 10:46:04 am 01/02/2026-28/02/2026 Ready to Download Download

© July 2026 HL Bank. All rights reserved.
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Steps to Retrieve Transaction Details Report

4. Format of Transaction Details Report

=  Transaction_Statement_16Jun2026_234524.pdf

Transaction Details
Report Generated on : : 16-06-2026

EST 1 PTE LTD
2026

09/03/2026 19:06:37

10/03/2026 13:43:00

10/03/2026 16:00:05

Note:
1.  Please note that up to latest 4 months of transaction history would be available on HLB ConnectFirst.
2. Monthly bank statements are not available on HLB ConnectFirst - the bank statements will be automatically
sent to your bank registered email. Please check with your Relationship Manager for more details.

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Registration

Step 1: Log in to HLB ConnectFirst and click on “PayNow”

)}HLB P o s 0 Welcome Michael
ComeCt F"St o Important Notice = = Current Date & Time: 23 Apr 2026, 17:17 & ©

& Account Services |@ Payments ‘6 Liquidity ‘@ Trade Finance |Treasury |@ Reports ([f PAYNOW | (cf+

Initiate v Other Services v

Accounts Deposits Loan / Financing Cheque Management Statement Self Service

Account Summary ABRRBE KOS
Current Accounts
Account Number Account Name Nickname Branch Currency Available Balance Ledger Balance

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Registration

Step 2: Click on “Register New PayNow ID”

$HLB PayNow Corporate @ PAYMENT GATEWAY TEST 1 PTELTD |  UEN:199508982W [

+ Register New PayNow

PayNow ID Pending Approval History

Q  search account and PayNow ID

Account PayNow ID Application Date Status Actions

PAYMENT:GATEWAY-TEST, 199508982WB01 May 8, 2026 / Active Manage v

Showing 1 of 1 results

Customer Helpdesk: @ +65 6028 9800 ‘ B call-centre@hlbank.com.sg

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Registration

Step 3: Select your preferred SGD account. UEN will be auto-populated under PayNow ID and you can

choose to enter a 3-character alphanumeric suffix (optional). Select approver’s email for notifying approver.
Note: PayNow ID should be unique and not used for other bank account within HL Bank and other banks.

+ Register Account for PayNow
Step 1: Choose SGD Current Account
Business Name

PAYMENT GATEWAY TEST 1 PTE LTD
Account

Select an account
Step 2: Input PayNow ID (Note: Suffix is optional)
PayNow ID (e.g. 123456789XA12)

199508982W Enter Your Suffix

Step 3: Notify approver(s) through email
Email address (Up to 3)

Select email address

Cancel

© July 2026 HL Bank. All rights reserved. f
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PayNow Corporate Registration

Step 4: PayNow ID will be created, pending approval. Approver will be notified via email of request to
create new PayNow ID.

@ Hongleong Online <HLOnline@eservices.hibank.com.sg>
Dear SirfMadam

A new request has been submitted by CCCC PTE LTD and requires your approval.

Submission Date & Time: 22 Apr 2026 09:37:32

Account: CCCC PTE LTD 702

PayNow ID: 53480099U

PayNow Action Type: REGISTRATION

Please log in to Hong Leong ConnectFirst (HLCF) and navigate to PayNow to approve the request.

Thank you.

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Registration

Step 5: Approver to log in to HLB ConnectFirst and click on “PayNow".
Under “Pending approval” tab, click on “Manage” and select “Approve” or “Reject”.

PayNow ID Pending Approval History

Q  Search account and PayNow ID

Account PayNow ID Application Date Status Actions
EAYMENT GATEWAY-TEST 199508982WA98 May 26, 2026 3 Pending Approval - REGISTRATION Manage ~
v Approve
Showing 1 of 1 results X Reject

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Registration

Step 6: Upon approval, status of PayNow ID will be “Active

Search account and PayNow ID

PAYMENT GATEWAY TEST

Showing 1 of 1 results

© July 2026 HL Bank. All rights reserved.
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PayNow QR Generation

Under the active PayNow ID, click on “Manage” and “Generate QR Code”
Note: Both maker and checker can access the QR code.

PayNow ID Pending Approval History + Register New PayNow ID

Q  Search account and PayNow ID

B PayNow QR Code

Account PayNow ID Application Date Aecoune

e b
12891289812 Feb 11, 2026 Bt n Y Manage -~

PAYMENT GATEWAY TEST
N .SA I.'.'E,. | 7 Generate QR Code
Showing 1 of 1 results [®]:+ S [Z Edit Details

[l Deregister

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Management

Under the active PayNow ID, click on “Manage” and “Edit Details” if you wish to amend the linked bank

account to a registered PayNow ID with HL Bank
Note: Only maker can edit details and approval is required.

PayNow ID Pending Approval History + Register New PayNow ID

Q  Search account and PayNow ID

/7 Edit Account for PayNow
Account PayNow ID Step 1: Choose SGD Current Account
Business Name

AENT GATEWAY TEST 1 PTE LTO

12891289812 ve Manage -

Account

PAYMENT GATEWAY TEST

PAYMENTLSATEWAY TEST 1

#2 Generate QR Code

Step 2: Input PayNow ID
Showing 1 of 1 results 2z i ~
D, [Z Edit Details

[ Deregister
Step 3: Notify approver(s) through email

Email address (Up to 3)

© July 2026 HL Bank. All rights reserved.
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Deregistering PayNow ID

Under the active PayNow ID, click on “Manage” and “Deregister” if you wish to deregister a PayNow ID with

HL Bank
Note: Only maker can edit details and approval is required.

PayNow ID Pending Approval History + Register New PayNow ID

Q  Search account and PayNow ID

Account PayNow ID Application Date Status Actions

PAYMENT GATEWAY TEST - 3 % X
1289128 Dereglstratlon v Active Manage

Are you sure you want to deregister this PayNow ID 12891289A67 for

account PAYMENT GATEWAY TEST ?
Showing 1 of 1 results % Edit Details

[ This will permanently remove the PayNow ID registration
[ Deregister

#2 Generate QR Code

© July 2026 HL Bank. All rights reserved.
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PayNow Corporate Dashboard

You may view the PayNow ID history.

_ To view previously approved, rejected
PayNow ID Pending Approval .
and deregistered PayNow IDs

Q  Search account and PayNow ID

Cancelled (0) Rejected (0) Approved (1) Deregistered (0)

© July 2026 HL Bank. All rights reserved.
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Contact Us

Customer Helpdesk

Telephone Number: +65 6028 9800

Email Address: call-centre@hlbank.com.sqg

Contact us anytime from Monday to Friday, SGT 9:00 AM to 6:00 PM
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Disclaimer

This document is published by HL Bank for HLB ConnectFirst customers and is for general
purpose only.

HL Bank reserves the right to amend the information in this document. All information is true
and accurate as of the date of publication.
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