
 
 

Maid Protect360  

Frequently Asked Questions 

Q: What does Maid Protect360 covers? 
 
A: Maid Protect360 provides comprehensive benefits to protect the maid which includes Personal 
Accident, Hospital and Surgical Expenses, Termination and Re-Hiring Expenses, Insurance Guarantee 
Bond, Personal Liability to Third Parties and other benefits. 
 

Q: What is so special about Maid Protect360? 

A: In addition to the comprehensive coverage mentioned above, Maid Protect360 also provide you 
an optional cover to save up to 50% when your maid does her 6-monthly medical check-up in 
our List of Clinics For Six-Monthly Medical Examination stated below. 

As part of our Maid Protect360 benefits, you will also enjoy savings of up to 50% on medical GP 
consultation when your maid visit our panel of preferred clinics. 
 

Q: Is there a Free-Look period? 
A: No, there is no free look period. 
 

Q: How does the Insurance Guarantee Bond work? 

A: HL Assurance will issue a Letter of Guarantee for the sum of $5,000 as a security bond on your 
behalf to the MOM. With this, you do not need to pay the $5,000 cash up front to MOM when you 
are applying for a maid. HL Assurance can also issue a Letter of Guarantee to the Philippine Overseas 
Labour Office in Singapore (“POLO”) on your behalf if required. 

In event that a demand is made by MOM and/or POLO, HL Assurance will make the payment first 
and recover it from you under the Counter Indemnity arrangement of the insurance. 

You may like to purchase the optional cover for a waiver of the Counter Indemnity in respect of the 
Letter of Guarantee to the Ministry of Manpower (MOM), paying only $250 for the Excess for your 
account. This free you the need to pay $5,000 cash up front to the MOM when you are applying for a 
maid in Singapore. 
 

Q: What do the Medical Expenses benefit and Hospital and Surgical Expenses benefit cover? 
 
A: We will reimburse the Insured for Hospitalisation and Surgical Expenses (including Day Surgery) 
incurred in Singapore as a result of an accident and/or sickness sustained by the maid during the 
period of insurance. 
 
 
 
 

https://www.hlas.com.sg/personalinsurance/maidinsurance/#ListofClinicExamination


 
 
Q: How does the Wages & Levy Reimbursement benefit work? 
 
A: The Policy will pay pro-rata wages and government levy on your maid up to $30/$50 up to 30 days 
if your maid is hospitalized due to an Accident or Illness except pre-existing condition. 
 

Q: What is Termination or Re-hiring expenses? 
 
A: This benefit reimburses you the actual expenses incurred for the termination and agency fees 
hiring a replacement maid during the period of your maid’s hospitalisation due to death or 
permanent disablement. The replacement maid will need to be employed within thirty (90) days of 
your maid’s death or repatriation. 
 

Q: What are some of the conditions that my maid’s hospital & surgical costs are not claimable? 

A: The Policy excludes Pre-existing medical conditions and also communicable disease of the maid. If 
the injury is pre-existing, or due to suicide, pregnancy, influence of drugs etc, such conditions will 
also not be claimable. 

For more information on the, please contact our Relationship Officers at 6702020 to find out more. 
 

Q: Can I get a refund if I cancel my policy? 
 
A: Either you or HL Assurance can cancel the policy by giving the other party 14 days’ notice in 
writing. If you cancel the policy, you will receive a short period refund of premium paid for the 
unexpired period of insurance. The amount refund is dependable by the period of when you cancel 
the policy. 
 

Q: How do I make a claim? 
 
A: You can submit the claim form, along with the supporting documents by fax at 6224 1923 or email 
at claims@hlas.com.sg. Alternatively, you can post it to HL Assurance office at 11 Keppel Road #11-
01 ABI Plaza Singapore 089057. 
 

Q: What are the Terms and Conditions for Maid Protect360? 
 
A: You can find out more about Terms and Conditions for Maid Protect360 here. 
 

 

 

 

 

 

https://www.moh.gov.sg/content/moh_web/moh_corp_mobile/home/diseases_conditions.html
mailto:claims@hlas.com.sg
https://www.hlas.com.sg/wp-content/uploads/2020/10/Maid-Protect360_Policy_Wording.pdf


 
 

Maid Protect360 is underwritten by HL Assurance Pte. Ltd. (“HL Assurance”) and distributed by HL 
Bank Singapore (“HL Bank”). It is not an obligation of, deposit in or guaranteed by HL Bank. This is 
not a contract of insurance. Full details of the terms, conditions and exclusions of the insurance are 
provided in the policy wordings and will be sent to you upon acceptance of your application by HL 
Assurance. 

This policy is protected under the Policy Owners’ Protection Scheme which is administered by the 
Singapore Deposit Insurance Corporation ("SDIC"). Coverage for your policy is automatic and no 
further action is required from you. For more information on the types of benefits that are covered 
under the scheme as well as the limits of coverage, where applicable, please contact HL Assurance or 
visit the General Insurance Association or SDIC websites. 

http://www.gia.org.sg/
https://www.sdic.org.sg/

